
  Georgetown County, South Carolina 
129 Screven Street, Suite 239 
Post Office Drawer 421270 

Georgetown, SC  29442-4200 
(843) 545-3083  Fax (843) 545-3500 

E-Mail  purch@gtcounty.org 
Website  http://www.gtcounty.org 

 
 

ADDENDUM #1 TO BID #19-004 
                            
BID NUMBER: 19-004                      ISSUE DATE:  Friday, February 8, 2019 
  
OPENING DATE:  Wednesday, February 13, 2019  OPENING TIME:  3:30 PM (Eastern NIST) 
Bid Opening Location:  Georgetown County Courthouse, Suite #239, (Purchasing Conference Room) 
 
Pre-Bid Conference/Site Inspection:  Voluntary-By Prior Appointment Only 
 
PROCUREMENT FOR: Inmate Commissary and Trust Fund Accounting Services 
  
This addendum will amend Bid #19-004, Inmate Commissary and Trust Fund Accounting Services 
originally issued on Friday, January 25, 2019.  This clarification is being provided to all known and 
registered correspondents in response to questions received.  All addenda and original bid documents are 
also available online at: www.gtcounty.org, select Quick Links, “Bid Opportunities” and “Current Bids.”   
   
 
Question 1: What are annual commissary sales excluding postage, phone time, web sales and sales 

tax? 
 
Response:   1/1/18 – 12/31/18:  $109,912.57 
 

   
 
Question 2: What is the current commission rate? 
 
Response:   38.75%. 
 

   
 
Question 3: May we have a copy of your current commissary menu with pricing? 
 
Response:   Yes, see attached. 
 

   
 
Question 4: May we have copies of the last three months sales invoices? 
 
Response:   Yes, see attached. 
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Question 5: What is the cost of the current indigent kit? 
 
Response:   $6.38. 
 

   
 
Question 6: Can friends and family order commissary items for their inmate via a website? 
 
Response:   No. 
 

   
 
Question 7: If yes, what were annual web sales? 
 
Response:   N/A. 
 

   
 
Question 8: Does the facility receive commission on web sales? 
 
Response:   N/A. 
 

   
 
Question 9: Does the current vendor distribute commissary orders to the inmates?  

a.      If yes, how many delivery personnel does the vendor employ? 
b.      How many hours does it take to distribute commissary orders? 
c.      What is their rate of pay per hour? 

 
Response:   No. 
 

   
 
Question 10: What is the cash transaction fee on the lobby kiosks? 
 
Response:   $3.00 for deposits. 
 

   
 
Question 11: What is the current delivery schedule at each facility? 
 
Response:   Orders placed on Sunday, delivery Tuesday morning. 
 

   
 
Question 12: Is the facility interested in inmate tablets? 
 
Response:   Possibly in the future. 
 

   
 
Question 13: Will all vendors, including the incumbent, be required to install new, unused 

equipment? 
 



Response:   The incumbent’s current equipment is operable and satisfactory.  A new vendor will be 
required to provide operable and satisfactory equipment.  If the equipment is not 
new/unused equipment, an inspection of the equipment will be made and must be 
approved by the Director before installation. 

 

   
 
Question 14: Is the video visitation feature enabled on the dorm kiosk? 
 
Response:   No video visitation. 
 

   
 
Question 15: Are inmates charged a daily room & board fee?  If yes, what is the amount? 
 
Response:   No. 
 

   
 
Question 16: What other fees are charged to the inmate (i.e. medical, booking)? 
 
Response:   Various medical fees set by the DC Administration and fees for damage to property. 
 

   
 
Question 17: Does the current vendor provide a server for the Inmate Accounting Software? 
 
Response:   Yes. 
 

   
 
Question 18: On page 9 of the RFP it states the following: 

d. Under the terms of this award, it is understood that the Contractor operates the total 
commissary services operation for its own account, retaining all profits, with the 
exception of the commission paid to the GCDC, and absorbing all losses. It is further 
understood that there is no guarantee of inmate population or total sales under this 
contract. The Detention Center does not in any way guarantee a profit to the 
Contractor. 

  
Is the vendor required to have an actual bank account in the vendor’s name and provide the 
trust fund accounting software or will the county actually maintain the bank account and the 
vendor provides the trust fund software and related equipment? 

 
Response:   The Detention Center will maintain the bank account and the vendor will be 

responsible for providing the trust fund software and related equipment. 
 

   
 
Question 19: Can the County please provide the current commissary list with pricing? 
 
Response:   Yes, see attached. 
 

   
 
Question 20: Please provide the sales, less phone time or tax (net of), over each of the last three full 

commissary months. 



 
Response:   $27,941.04. 
 

   
 
Question 21: What is the current commission rate? Does the County receive the same commission 

rate on all categories of items (excluding postage)? 
 
Response:   See response to Question 2.  Yes. 
 

   
 
Question 22: Please provide the following: 

  
 a. What is the current commission rate for friends & family package program? 
 
 b. What are the current gross sales on the package program for the last 3 months? 
 
 c. How many orders are placed through the package program per month? 

 
Response:   These services are not offered to inmates. 
 

   
 
Question 23: Please provide the following: 

a. JMS contact person: 

b. JMS contact's phone number: 

c. JMS contact's email address: 

 
Response:   Lisa Ward, Ph# 843-915-7393, wardl@horrycounty.org. 
 

   
 
Question 24: Please provide the deposit services fee structure i.e. Credit card, phone, web deposits, cash 

via kiosk. 
 

 
FEE STRUCTURE 

Gross Amount 
Deposited 

Credit 
Card 
Web 

Credit 
Card 
Phone 

Credit 
Card 

at 
Lobby 
Kiosk 

Cash 
at 

Lobby 
Kiosk 

$0.01 - $19.99     
$20.00 - $99.99     
$100.00 - $199.99     
$200.00 - $300.00     

 
b. Please breakout the average dollar amount received by type for each of the following:  



-Phone, -Web, -Kiosk 
 
c. Please breakout the average transaction volume by type (phone, web, and kiosk)? 

 
Response:   a) Fees are collected by the current commissary company and the Detention Center 

does not receive any portion/commission of the fees.  Cash deposits are a $3.00 fee.  
Credit card fees are a sliding scale set by the current commissary company which the 
Detention Center does not have.  The depositor is automatically notified of the fee based 
off the amount deposited during the transaction. 

  
 b) The Detention Center does not have this information because it does not receive 

commission. 
 

c) The Detention Center does not have this information because it does not receive 
commission. 

 

   
 
Question 25: How does the County handle confidential documents submitted by the vendor such as 

financial statements or customer references? Typically Keefe will include financial 
statements in a sealed envelope marked “confidential” to ensure those documents are 
excluded from being released as public information. Customer references will be stamped 
confidential as well to prevent public release? 

 
Response:   Please refer to item #24 on page 19 of the bid document where it states the following: 

 
“24.Bidders must clearly mark as "confidential" each part of their bid which they 
consider to be proprietary information that could be exempt from disclosure under section 
30-4-40, Code of Laws of South Carolina 1976, as amended (Freedom of Information 
Act).  If any part is designated as confidential, there must be attached to that part an 
explanation of how this information fits within one or more categories listed in section 30-
4-40.  The County reserves the right to determine whether this information should be 
exempt from disclosure and no legal action may be brought against the County or its 
agents for its determination in this regard.” 

 

   
 
Question 26: Can you please provide a screenshot of the visitor log that is referenced on page 11 (#7.5)? 

What vendor’s software does the visitor log currently reside on? 
 
Response:   No, screenshot cannot be released due to confidential/proprietary items, vendor’s 

software is Mcdaniel Supply Co. 

   
 
Question 27: In the insurance section on page 21 (33-d), it states Owners’ & Contractors’ Protective 

Liability insurance is required. This coverage usually pertains to contractors who are 
involved with actual construction services. Can this requirement be removed? 

 
Response:   Yes, those are the County’s general insurance terms and that item can be waived for 

this particular bid. 
 

   
 
  











































































































































































































 
 
 
 
 

 
 
 
 

 
ADDENDUM ACKNOWLEDGEMENT 

 
Bid #19-004 

Inmate Commissary and Trust Fund Accounting Services  
Mandatory Submittal Form 

 
To be returned with the final proposal submission to Georgetown County. 

 
 
 
COMPANY NAME:            
 
 

◙ Addendum #1 Received Date:     Initialed By:   

□ Addendum #2 Received Date:     Initialed By:   

□ Addendum #3 Received Date:     Initialed By:   

□ Addendum #4 Received Date:     Initialed By:   

□ Addendum #5 Received Date:     Initialed By:   

□ Addendum #6 Received Date:     Initialed By:   
 
 

If your Bid submission has already been mailed, acknowledgment may be provided by faxing this form to 
(843)545-3500, or attaching a digital scan and sending by e-mail.   

 
 

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK] 


