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14651 Dallas Parkway, Ste. 600
Dallas, Texas 75254

8201 Tristar Drive
Irving, Texas 75063

www.securustech.net

May 15, 2009

A. Lane Cribb

% Georgetown County Sheriffs Department
P.O. Box 1292
Georgetown, SC 29442

Dear Sheriff Cribb:

Attached, please find an executed copy of the Master Services Agreement between

: Georgetown County Sheriff’s Department and Evercom Systems, Inc., a wholly owned
division of SECURUS Technologies.

We would like to thank you at this time for continuing to choose SECURUS as your inmate
phone provider.

Should you need further assistance, please contact your SECURUS Representative.

Valerie Strzelecki
SECURUS Technologies

Coutac Administs O copy

The Power of One )
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This Master Services Agreement (this “Agreament”) is by and between the Georgelown County Sheriffs Dapartment
("Customer”) and Evercom Systems, Inc., a Delaware corporation and a wholly owned subsidiaty of SECLRLIS
Tachnologies, Inc., (‘we,” “us,” or “Pravider”). This Agreement supersades any and all other agreemants (oral, written, or
otherwige) that may have been mada between the parties, and shalt be effective as of May 1, 2009 (the "Effective Date™).

Whereas the Customer desires that Provider install an inmate telecommunication systemn, and provide telecommunications
and maintenance services according to the terms and conditions in this Agreement, and according to the Schedule and Work
Ordars, which are incorporated by reference into this Agresment;

Whereas the Provider agrees to install the inmate telecommunications system and provida telecommunications and
maintenance services according to the terms and conditions in this Agreement, and according to the Schedule and Work
Ordars, which are incorporated by reference into this Agreement,

Now therefore, in consideration of the mutual promises and covenants contained hersin, the parties agree as follows:

1. Applications. This Agreemant specifies the general terms and conditions under which we will perform certain inmate-
related services and applications (the “Agpplication(s)”) for you. Additional termsa and conditions with reapact to the
Applications will be specified in the schedules entered into by the parties and atiached hereto (the “Schedules”). The
Schedules are incorporated into this Agresment and are subject to the terms and conditions of this Agreement. In the avent
of any conflict between this Agreement and a Schedule, the terms of the Schedule shall govern. In the event of any conflict
between any two Schedules for a particular Application, the latest in time shall govamn,

2. Usze of Applications. You grant us the right and license to Install, maintain, and derive revenue from the Applications
through our inmate systems (including, without limitation, the related hardware and sofiware) (the “Systein™ located in and
around the inmate confinement facilities identified on the Schedules (the *Facilitiss™). You are responsible for the mannar in
which you use the Applications. Unless expressly permitted by a Scheduls or saparate written agreement with us, you will
not resell the Applications or provide access to the Applications (other than as expressly provided in a particular Schadula),
directly or indiractly, to third parties. During the term of thia Agreement and subject to the remaining terms and conditions of
this Agreement, Provider shall be the sole and exclusive provider of inmate related communications, including but not limited
to voice, video and dats (phone cafle, video calls, messaging, and e-mail) at the Facilities in lieu of any other third party
providing such inmate communications, Including without limitation, Customers amployees, agents or subcontractors.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as stated in the
Schedules.

4. Term. The initlal term of this Agreement (the “Initial Term™ shall begin on the Effective Date and shall end on the date
that is three (3) years thereafter. Notwithstanding anything to the contrary, the terms and conditions of this Agreament shall
continue to apply to each Schedule for 2o long as we continue to provide the Application to you after the axpiration or earllar
termination of this Agreament.

5. [yice il . ] Remedy. We are committed to providing you with reliable, high quehity
Applications, an offer cartain assurances about the quality of our Applications (the “Sarvice Level Agreement”). The
Service Level Agreement for each Application is as set forth in the applicable Scheduie. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE S0OLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED), INCLUDING THE WARRANTIES OF
MERCHANTARBILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

8. Software Ligense. We grant you a persanal, non-exclusiva, non-transferable licenge (without the right to sublicensa) to
access and uge certaln proprietary computer software products and materials in connhection with the Applications (the
“Software”). The Software includes any upgrades, modifications, updates, and additions to existing features that we
implement in our discretion (the “Updates”. Updates do not include additional features and significant enhancemeants to
existing features. You are the license holder of any third-party software products we cbtain on your behalf. You authorize us
to provide or preinstak the third-party software and agree that we may agree to the third party End User License Agresmaents
on your behalf. Your rights to use any third-party software product that we provide shall be limited by the tarms of the
underlying licanse that we obtained for such product. The Software is o be used solely for your internal busineas purpoBes
in connection with the Applications at the Facilities. You will not (i) parmit any parent, subsidiary, affiliaied entity, or third
party to use the Software, (ii) assign, sublicense, lease, encumber, or otherwise transfar or attempt to transfar the Software
of any portion thaereof, (i) prucess or permit to be processed any data of any other party with the Softwara, (iv} alter,
maintain, enhance, disassemble, decompile, reverse angineer or otherwisa modify the Software or allow any third party to do
80, (v) connect the Software to any products that we did not furnish or approve in writing, or (vi} ship, transfer, or axport the
Software into any country, or use the Software in any manner prohibited by the export laws of the United States, We are not
liable with regard to any Software that you use in a prohibited manner.

7. Ownerghip and Usa. The System, the Applications, and related records, data, and information shall at alf times remain
our zole and exclusive property unless prohibited by law, in which event, we shall have the unlimited right to use such
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records, data, and information for investigativa dnd law enforcement purposes. However, during the term of this Agreement
and for a reasonable period of time thereafter, we will provide you with reasonable access to the records. Wa {or our
licensora, if any) have and will retain all right, title, intarast, and ownership in and to ({) the Softiware and any copies, custom
versions, modifications, or updates of the Software, () all related documentation, and {iif) any trade secrets, know-how,
mathodologies, and processes relatad to our Appilcations, the System, and our other products and services (the “Materials"),
The Materials constitute proprietary information and trade secrets of Provider and its licensors, whether or not any portion
thereof la or may be the subject of a valid copyright or patent.

8. Legalit License Agreement For services related to Applications which may aliow you 1o monitor and record
inmate or other administrative telaphone calls, or transmit or receive inmate electronic mesgsages ("e-mail”); by providing the
Application, we make pp representation or warranty as fo the legality of recording or monitoring inmate or administrative
talephone calls or transmitting or receiving inmate a-mail messages. Further, you retain custody and ownership of all
recordings, and inmate e-mail messages; however you grant us & perpetuat limited license to compile, stora, and access
recordings or inmate calls and access inmate e-mall measages for purposes of (I) complying with the raquests of officials at
the Facility, (ii) disciosing information to requesting law enforcement and corectional officials as thay may require for
investigative, penclogical or public safety purposes, (i) performing billing and coflection functions, or {iv) maintaining
equipment and quality control purposes. This license doas not apply to recordings of inmate calls or e-mail messages with
their attorneys or to recordings or e-mail messages protected from disclosura by other applicable privileges.

9. - The Syatem, Applications, and related call records and information (the “Canfidential Information™ shall
at all timas remain confidential to Provider. You agree that you will not disclose such Confidential Information to any third
party without our prior written consent. Because you will ba able to access confidential information of third parties that is
protected by certain federal and state privacy laws through the Software and Applications, you shail only access the
Saftware with computer systems that have affective firewall and anti-virus protection.

10. Indemnification. To the fullest axtent allowed by applicable law but subject to the limitations in this Agreament, sach
party (the “indemnifying Party™) will, and does hereby agres fo, defond, indemnify and hold harmiess the other party (the
‘Indemnified Party”) from and agalnst any loss, cost, ciaim, liability, damage, and expense (Including, withaut limitatian,
reasonable altomey's fees and expenses) brought or claimed by third parties or by the Indemnified Party (collectively,
“Claims”} arising out of i) a breach of aither party’s representations, warranties and/or covenants contained hersin or (i) the
gross negligence or  willful misconduct of, or intellectusl property infiingement or alleged intellectual property infringement

» the Indemnifying Party and/or its employees, agents, or contractors in the performance of this Agresment. The
Iindemnified Party shall notify the Indemnifying Party promptly in writing of any Claims for which the Indemnified Party alleges
that the Indemnifying Party ia responsibla under this section and the Indemnifying Party shall hereupon tender the defense of
such Claims to the indemnifying Party. The Indemnified Party shall cooparate in avery reasonabia manner with the defense
or settlament of such Ciaims at the Indemnifying Party’s expense. The Indemnifying Party shall not ba liable under this
section for settements of Claims finalized solaly by the Indemnified Party unless the Indamnifying Party has approved such
saitlement in advance or uniess the defanse of such Claims has been tenderad to the Indemnifying Party in writing and the
Indemnifying Party haa failed to promptly undertake the defense.

Furthermore, the parties understand and agrae that sach one is subject to faderal, state, and local laws and regulations, and
each party bears the burden of its own compliance, The Provider agrees to install and implement the Inmate Telephone
System according to the law governing the Provider, the instruction it receives from tha Customer as to the Customers
requirements under the law, and according to the Customer's facility'’s demagraphice. The Provider agreas to indemnify the
Customer against any and all damages, loas, cost, claim, liability, injury (to parsons and property) and expense brought or
claimead by third parties or the Customers Facility (collectively, “Claima™) ansing out of or related to the Provider's failure to
comply with the instruction it receives from the Customer, and all laws and regulations goveming the Provider. The
Customer agrees to indemnify the Provider againet any all Claims ariging out of or related to the Customers or the
Customer's Facility's failure to comply with all laws and regulations goveming &. The Customer further agrees to indemnify
the Provider agalhst any and all Claims arising out of or related to any and all measures the Customar or s Facility
implements in its sole discretion, which affects the inmates’ accessibility to the Equipment and usage thereof.

11. Ingurance. We maintain comprehensive general tiabilty insurance having limits of not lass than $2,000,000.00 in tha
aggregate. You agree 10 provide us with reasonabla and timely writtan notica of any claim, demand, or cause of action
made or brought against you arising out of or relatad to the utilization of the Applications and the Systam. We have the right
to defend any such claim, demand, or cause of action at our scle cost and expense and within our sole and axclugive
discretion. You agree not to compromisa or settle any ciaim or cause of action arising out of or related to the utilization of

the Applications or System without our prior writter consent, and you are required to assist us with our defense of any such
claim, demand, or cause of action.

L=y

default. If the defaulting party fails to cure its default within thirty (30) days after receipt of the notice of default, than the non-
defaulting party shall have the right to terminate thia Agreement upon thirty (30) days written notice and puraug all other
remedias availabla to the non-defaulting party, either at law or in aquity. Notwithstanding the foregolng, the thirty (30) day
cure period shall be extended to ninety (90} days if the default is not reasonably susceptible to cure within such thirty (30)
day period, but only if the defaulling parly has bagun to cure the default during the thirty (30) day period and diligently
pursues the cure of such daefault. Notwithstanding tha foregoing, if you breach your cbligations in the section entitied
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“Software License™ or the section enfiled "Confidentiality”, then we shall have the tight to terminate this Agreement
Immediately.

13. Limitation of Liabilty NOTWITHSTANDING ANYTHING TO THE GONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN {F DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO
YOU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE,
SHALL NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD PRIOR TO THE DATE
THE CLAIM AROSE.

14. Uncontroliable Circumatance. We reserve the right to renagotiate or terminate this Agreemant upon abdy (60) days
advance written notice if circumstances other than those under our control related ta the Faclities (including, without
limitation, changes in rates, reguistions, or operations mandated by law: materiat reduction in inmate population or capacity;
material changes in fall policy or economic conditions; acts of God: actions you take for security reasons (such as lock-
downs)} negatively impact our business; however, wa shall not unreasonably exercise such right. Further, Custormer
acknowledges that Provider's provision of the servicas is subject to certain federal, state or local regulatory requiremants and
restrictions which are subject to change from tme-to-time and niothing contained herein to the contrary shall restrict Provider
from taking any steps necessary to perform in compliance therewith.

15. Iniunctive Relisf. Both parties agree that a breach of any of the obligations sat forth in the sections entitiad "Software
License,” *Ownarship and Use,” and *Confidentiality* would imeparably damage and create undue hardships for the other
party. Therefore, the non-breaching party ahall be entitied to immediate court ordered Injunctive relief to stop any apparent
breach of such sectiona, such remedy being in addition to any other remadies available to such non-breaching party.

16. Eorce Majeyre. Elther party may ba sxcused from performance under this Agreement 1o the extent that performance s
prevented by any act of God, war, civil disturbance, terrorism, atrikes, supply or market, failure of a third party's performance,
failure, fluctuation or non-availabliity of electrical power, heat, light, air conditioning or telecommunications aquipment, other
equipment failure or similar eavent beyond its reasonable controf; provided, however that the affected party shall use

17. Notices. Any notice or demand made by either party under the ferms of this Agreement or under any statute zhall be in
writing and shall be given by personal delivery; registered or certified U.5. mail, postage prepaid; or commaercial courier
delivary service, to the address below the party's signature below, or to such other address as a party may designate by
written notice in compliance with this section. Notices shall be deemed delivered as follows: personal delivery — upon
receipt, U.S. mail - five days after deposlt; and courler — when delivered as shown by couriar records.

18. Miscellaneoys. This Agreement shall be governed by and construed in accordance with the laws of the State of Texas,
No waiver by either party of any event of default under this Agreamont shall operate as a waiver of any subsaguent default
under the tems of this Agmurpe_:nt‘ i any provision of this Agregmam is held to be invalld or unenforceable, the validity or

respective party, and to authorize the installation and operation of the System. Provider and Customer each shall comply, at
ite own expense, with all applicable laws and regulations in the performance of thalr respective obligations under thig
Agreement and atherwise in thair cperations. Nothing in this Agreement shall be deemed or construad by the parties or any
other entity to creats an agency, parinership, or joint ventura between Customer and Provider. Thia Agreement cannot be
modified orally and can only be modified by a wrilten instrument signed by all parties. The parties’ rights and ohligations,
which by thelr nature would extend beyond the termination, cancellation, or expiration of this Agresment, shall survive such
termination, cancellation, or expiration (including, without limitation, any payment obligations for services or eguipment
recelvad prior to such termination, cancsliation, or expiration). This Agreement may be executed in caunterparts, sach of
which shall be fully effective as an original, and all of which together shall conatitute one and the sama instrument. This
Agraement, together with the exhibits and Schedules, constitutes the entira agresment of the parties regarding the subject
matter set forth herein and supersedes any prior or conternporaneous oral ar written agreements or guarantees ragarding
the subject matter set forth herain.
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EXECUTED as of the Effective Date.

CUSTOMER:
Georgetown County Sheriffs Dapariment

PROVIDER:

Evercom Systems, Inc.

By: '. %M

Name: Robert Pickans

Titie; Chlef Marketing Officer

Name fﬂé‘
Tite: 3.4
Date:

BLCHTION §

P.O. Box 1292,
Gaorgatown, South Caraling 20442

Phona: (843) S546-3521

Dallas, Texas 75254
Attantion: General Counsel

| Phone: (972) 277-0200

roviders Pg ALl JGrees
fMBSi Dallas Parkway, Sulte 600
Attention: Accounts Receivable

Elease retur signed contrget to;
14651 Dallas Parkway

Sixth Floor

Daltas, Texas 75254

Attention: Contracts Administrator
Phone: (§72) 2T7-0410

Master Servicas Agresment - Page 4 of 10

& SECURUS Technologies, Inc, - Propristary & Confidentlal - Form 7.07




Ac/23/2818 16:83 8435453487

GEORGETOWN DETEMTION P&GE BB

(= SECURUS
A L INOL OG5 Schedule
GEORGETOWN COUNTY {3C)
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Thizs Schedule is betwesn Evarcom Systems, Inc., a Delaware corporation and a wholly owned subsidiary of SECURUS
Technologies, In¢, ("wa” or “Frovider”), and the Georgetown County Sheriffs Department (‘you" or "Customer”) and is part of
and governed by the Master Services Agreement (the *Agreemment”) exacuted by the parties. The terma and conditions of
the Agreemant are incorporated herein by refarence. This Schedule shall be coterminous with the Agresmant {"Schedule
Effactive Data"),

A, Applications. We will provide tha following Applications;

COMPENSATION;

Collect Calls. We will Pay you commiasion (the “Commission™ In the amount of the appiicable Collect Commission
Percentage (as specified in the chan below) of the applicable revenue base (@& specifiad in the chart below) that we eam
through the complation of collect caila placed from the Facllities. "Gross Revenua® means all charges billed by us raiating to
collect calls placed from the Facilities, Gross Revenue may be verified by the detailed call records maintained by ue, without

FA Tl N iF

Faciity Name and Address. .| Type of Call -, Collect - | Revenue Base | . Payment Address:
. . | Management |  Commission | for Cakulation
- Service - Parcentage of Commission :
Georgetown County Detention Center SCP 39% GROSS Georgetown County
2384 Brown Ferry Rd. Sheriffs Departrment
Georgetown, SC 20440 P.Q, Box 12492
Georgelown, SC 20442

=ecure Calling Platforrn User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface (*S-Gate Usar interface™) which may be used only on computers and other aquipmant that meets or axcaeds the
specifications in the chart below, which we may amend from fime to time (*Compatible Equipmeant’), for a total of licensead
users as specified in the attached Customar Staternent of Work. Customer raprasents that (i) it will be responsible for
distributing and assigning licenses o iis end users; (ii) it wil use the SCP User Interface for lawful purposes and shall not
transmit, retransmit or store material In violation of any fedaral or state laws or fegulation; and (iii) it wilf monitor and enaure
that its licensed end uzers comply az directed herein.

WORKSTATION REQUIREMENTS

Processor Personal computer (PC) with & minimum 1 gigahertz (GHz) or processor clock spaad
recommended; Intel Pentium/Calaron family, or AMD Ké/Athion/Duron family, or compatible
processor recommended higher

Operating Systermn Windows XP
Browser Microsoft Intermnet Explorer 6.0 or better

Master Sarvices Agreamant - Paga 5 of 10
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Memory Al least 128 megabytea (MB) of RAM; 256 MB for optimum spaed
Drive CD-ROM or DVD drive
Diapiay Super VGA (1,024 x 768) or higher-resolution video adapter and monitor
Paripherals ‘Keyboard and Microsoft Mouse or compatible pointing devica
INTERNET ACCESS REQUIREMENTS
DSL or Cable Modem Data Rate: 1.5 Megbita downstream and 384Kbits upstream, minimum
NOTE: You are required and responsible for obtaining and installing anti-virus and firewall
protection software for connectivity to and from the Intermet,

SERVICE LEVEL AGREEMENT

We agree io repair and maintain the System in good operating condition (ordinary wear and tear excapted), including,
without limitation, furmishing all parts and labor. All such maintenance shafl be conductad in accordance with the service
lavels in tems 1 through 10 below. AW such maintenance shall be provided at our sole cost and expense unless
necessitated by any misuse of, or destruction, damage, or vandalism to any pramises aquipment by you (not inmatas at the
Facilities), in which case, wa may recoup the cost of such repair and maintenance through sither a Commission daduction or
direct invoicing, at our option. You agree to promptly notify us In writing after discovating any misuse of, or destruction,
damage, or vandalism to, the said equipment. If any portion of the System is interfaced with other devices or aoftware
owned or used by you or a third party, then we shall have no obligation to repair or maintain such other devices or software.
This SERVICE LEVEL AGREEMENT does not apply to any provided Openworkstation(s) (see below). For the services
contemplated hereunder, we may provide, based upon the facilities requirements, two types of workstations (personal
computer/desktop/iaptop/terminal); The "Operworkstation™ is an open non-sacured workstation which parmits administrative
user rights for facllity parsonnel and allows the fadiities an ability to add additional third party software. Ownership of the
Openworkstation is transfermed to the facility along with a three-year product support plan with the hardwars provider. We
have no obligation to provide any technical and fleld support services for an Openworkstation. CUSTOMER 1S SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKST, ATION(S)."

1. Outage Report: Technical Suppor}. If either of the following ocours: (&) you exparience a System outage or malfunction
or (b) the Systern requires maintenance (each a “System Event”), then you will promptly report the Systern Event to our
Technical Support Department (“Technical Support™). You may contact Technical Support 24 hours u day, seven days a
week (excapt in the event of plannad or emergency outages) by telsphone &t 868-558-2323, by smaill at
TachnicalSupport@Evercom.net, or by facaimile at 800-388-3168. We will provide you commercially reasonable notice,
when practical, prior to any Technical Support outage. For your calls to Technical Support, the average monthly call answer
ime is generally 120 seconds or less, provided howaver, that we will endeavor (but will not be obligated) to achieve an
average monthly call answar time of 30 seconds.

2. Priority Classifications Upon recaipt of your report of a System Event, Technical Support will classify the Systam Evant
as one of the following four priority lavels:

“Priority 17 80% or more of the functionality of the System is adverscly affected by the System
Event

*Priority 2° 30%-58% of the functionality of the System is adversely affected by the System Event
“Priority 3* 5%-29% of the functionality of the Syatem is adversaly affected by the System Event

“Priority 4" Less than 5% of the functionality of the System is advarsely affectad by the Systam
Event

3. Responge Times After receipt notica of the System Event, we wiil respond to the System Event within the following
time perlods with a 85% or greater rate of accuracy:

Priority 1 4 hours
Priority 2 12 hours
Priority 3 24 hours
Priority 4 38 hours
4. Responge Process. in the event of a Systern Event, where the equipment ig located on Customer prernizes, Technical

Support will either initiate remote diagnosis and correction of the System Event or dispatch a fieid technician to the Facility
(in which case the applicable regional dispatcher will contact you with the fechnician's sstimated time of arrival), as
necessary. In the event of a System Event occurs in the centralized SCP sys=tem, technical support will inittade remote
diagnosis and comaction of the Systemn Event.
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5. Perfgrmance of Service. All of our repair and maintenance of the Systam will be done in a good and workmanlike

manner at no cost to you except as may be otherwise set forth in the

Agreement. Any requested modification or upgrade to

the System that is agreed upon by you and us may be subject to a charge as set forth in the Agresment and will ba

implermented within the time pericd agreed by the parties.

8 E i i Your aceount will be munitored by the applicable

Termritory Manager and Regional Service

Manager. n addition, yoh may use the following escalation list if our response time exceeds 36 hours: firat to the Technical

Support Manager or Regional Service Manager, as applicable,
Diractor, Service.

7. Noij R
our managerment team will contact you
satisfaction team will confirm msoiution.

then to the Director of Field Services, then to the Exacutive

io0. After receiving internal notfication that a Priority 1 Systern Event has bean resclved, a membar of
to confirm resolution. For a Priority 2 or 3 System Event, 8 member of our customer

8.  Moniforing. We will monitor our back office and validation systems 24 hours a day, seven days a week,

B. Reguired IGR
with the primary Syatem. Upon
provide the IGR, then we will provide the IGR
provided that we are not reaponsible for any delay caused by your failure to pravide the IGR.

10.

A VICHS A
presantatives

- You arg respensible for providing a dedicated isolated grounded receptacle (“IGR") for use in connection
request we will provide you with the specifications for the IGR. If you are unable to or do not
an a time and materlale basis at the instalfar's then-current billing rates,

. stomer (gre. Our Corectional Biling Services division will maintain dedicated
to handle end-user issues such as call blocking or unblocking and setting up end-user

payment accounts. The customer service representatives will be available during reasonable business hours Monday

through Saturday by telephone at 800-844-65091, by

emall at Support@CorrectionalBilingServices.com, and hy facsimile at

800—5‘{8-2627. In addition, we will maintairs an automated inquiry System con a toli-free customer saivice phone line that will

Unioh transfer).
CALLING RATE TABLES
Local (LO) Initial Minutes: 0 Additional Minutes: 1 Surcharge $ 0.70
DAY EVENING NIGHT
Each Additional Each Additional °I Esch AddRichal
iRate Mileage| Initiel Rate Rate 'Rah Mimgl Initial Rate Rata Rates Milsage) Initini Rate Rate
0-96499 0.95000 0 0-9699 0.88000 [1] 09999 | 0.95000 0

Intralata\Intrastate

Initial Minutes: 1 Additional Minutes: 1

(8A) Surcharge $ 1.25
DAY " . NG T NIGHT
Each Additional Each Additinnal Each Additional
te Milaa Initial Rate Rate Miloa Initial Rate Rats ate Mils initial Rate Rats
D-9850 0.33000 0.33000 0= 0. 16500 0.185600 0-59989 0.18500 0,16500

Intralata\Interstate

Initiai Minutes: 1 Additlonal Minutes: 1

Surcharge % 1.25

(JA)
DAY —__EVENING - NIGHT
Each Additional - Each Additlonal Each Additional
Rate Mileagel Initial Rate Rate Mileagel Initial Rate Rate ate M Initial Rata Rate
0.33000 0-5599 0. 16500 .16500 0-5969 0.18500 0.16500
rl r .
%g'l‘;) ata\ntrastate | .o! Minutes: 1 Additional Minutes: 1 Surcharge § 3.95
- — -
DAY EVENING NIGHT
Each Additional Each Additionai Each Additional
ata Milaa Initial Rate Rate ate Milaa, Initial Rate Rate te Milaga Initial Rate Rate
0-9599 0.55000 0.55000 0.6099 | 0.55000 0.55000 09988 1055000 0.55000

Master Sarvices Agresmant - Page 7 of 10
@ SECURUS Tachnalogies, Inc. - Proprietary & Confidential - Form 7.07




Ac/23/2818 16:83 8435453487 GEORGETOWN DETEMTION P&GE B9

z?g)arlata\lnterstate Initial Minutes: 1 Additional Minutes: 1 Surcharge $ 3.95
DAY — ~_EVERING . NiGHT _—
Each Additional Each Additional Each Additional
ate Miles Initial Rate Rate e Mi Initial Rate Ratw Mi Initial Rate Rate
0-99%0 D.B%ODD 0. 38000 0;‘9999 0. 0. 89000 0-99“99 ¥ 0.89000 0.868000

PREPAID CALLING CARDS
RESCRIPTION:

be affactive on the date that we raceive the notice. Notwithstanding anything to the contrary, you will remain primarily liabie
for the payment for prepaid cards sold to Cormmissary Opsrator on your bahaif.

COMPENSATION:
The face value of the cards less the appiicable percantage specified In the chart below plug any applicable sales tax shall
be due and payable within thirty (30) days afler the invoice date. After such thirty (30) day period, then we reserve the right

A Ti Fl
' Facliity Name and Addreag Discount Percantage
Georgetown County Detantion Center 9%

2394 Brown Ferry Rd,
Georgetown, 5C 29440

Master Services Agrasment - Page 8 of 10
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Exhibit A;: Customer Statement of Work
' GEORGETOWN COUNTY (SC)
SITE 02955

This Customer Statement of Work is made part hereto and govemed by the Master Services Agreement (the “Agreamenit”)
executed between Evercom Systems, Inc., a Delaware corporation and a SECURUS Technologies, Inc. company (“we” or
“Provider”), and the Georgetown Counly Sherffs Department ("you" or “Customer”). The terms and conditions of said
Agreement are incorporated herein by refarence. This Customer Statement of Work shail be coterminous with the

Agraeernant.

A. Applications. The parties agree that the Applications listed In the Service Schedule or below shall be provided and in
accordance with the Service Level Agreements as described in the applicable section of the Service Scheduls to the
Agraament.

B. Equipment. We will provide the following equipment/Applications in connection with tha sarvices

Featuras
3-way Detecticn
Dual Tone Mutti Freq Detection
Positive Acceptance Detection
True Number Validation
Pre-Paid Cailing Card
Pra-Paid Collect
Secure Call Platform
Caovert Alert
Crimetip
Customer Support Centers
In Fiald Technical Support
Service Ticket Commissions Access
Staff Training Services
Technical Support Center
Inmate Phone Syzstem
Panamax-towermax DS 25 Lightning Protection
MLLT1 - Lightning Prot
4 - K5U - 4 Outiet Surge Suppressar
ADTRAN 924
An Inmate at
Allotted S-gate Licenses 5
SCN Storage 2 Yaar - Purge
Leave Bahind Workstation
330 Mini Tower, Optiplex, Closad
750 GB Sata
Del 17" LCD Monitor

S TR TR -

UNLESS OTHERWISE EXPRESSLY SET FORTH IN WRITING IN THIS SCHEDULE, NO APPLICATIONS, EQUIPMENT,
INSTALLATION AND SPECIAL REQUIREMENTS OTHER THAN THOSE STATED ABOVE WILL BE PROVIDED; NO
ORAL AGREEMENTS OR STATEMENTS ARE BINDING.

[SIGNATURES NEXT PAGE)
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EXECUTED as of the Schedule Effective Date,

PROVIDER:

Evercom Syatems, inc.

By: Z—A /-v-""'\

| Name: Robert Pickens

([ Title:  Chiief Marketing Officer

Date: ___S[i3/e%

14851 Dallas Parkway
Sixth Floor
Dallas, Texas 75284

Attenttion: Contracts Administrator
Phone; (972) 277-0410

Master Services Agreoment - Poage 10 of 10
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& SECURUS’

TECHNOLOGIES

14651 Dallas Parkway, Ste 600
Dallas, Texas 75254

8201 Fristar Drive
irving, Texaa 75063

www.securustech nat

May 15, 2009

A, Lane Cribb

% Georgetown County Sheriff’s Department
P.O. Box 1292

Georgetown, SC 29442
Dear Sheriff Cribb:

Attached, please find an executed copy of the Master Services Agreement between
Georgetown County Sheriff’ s Department and Evercom Systems, Inc., a wholly owned
division of SECURUS Technologies.

We would like to thank you at this time for continuing to choose SECURLUIS as your inmate
phone provider.

Should you need further assistance, please contact your SECURUS Representative.
Valerie Strzelecki
SECURUS Technologies

Contracts Administrator
Accounting Department

The Power of One
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FIRST AMENDMENT
TO
MASTER SERVICES AGREEMENT

This FIRST AMENDMENT (“First Amendment*) is effective as of the last date signed by & parly (*First Amendment
Effective Date”) and amends and supplernents that certain Master Services Agraement, dated as of February 8,
2008 {*Agreement’), by and between the Crook County Jait (“Customer”) and Evercom Systems, Inc. (“Evercom”).

WHEREAS, Customer desires and Evercom agress to amend the Agraement to provide for the sals of prepaid
calling cards; and

NOW, THEREFORE, as of the First Amendment Effective Date and in consideration of the mutual promises and
covenants contained harein, the parties agres as follows:

1. TERM. This First Amendment shall commence on the First Amendmant Effactive Date and shall remain in
sffect through the term of the Agreement.

2. PREPAID CALLING CARD SERVICES. Upon this Fimst Amendment Effective Data, and in consideration of
the exclusive right to provide Prepaid Calling Card services for the Facility identifled in the chart below,
Evercom shall sell directly to the Customar Prepaid Calling Cards at a digcount of thirty percent (30%) of
the face value of the cards (L.e., a $10.00 card will be invoiced at.$7.00 card).

3. JAXES: The face value of the Prepaid Calling Cards does not include any taxes or other fees, Customer
agreas (o pay all taxes Jevied by a duly constituted taxing authority against or upon the charges hereunder or
an this Agreement, except, however, any taxes based on Providers income, which taxes shall be paid by
Provider. Customer agrees to provide to Provider the Customer’s applicable State Sales and Use Tax Resals
Certificate. Unless Provider receives a Sales and Use Tax Resale Cortificate from Customer, Provider will
charge Customer’s appropriate and applicable taxes on the sale of the Prepaid Calling Cards.

4. SALES FINAL. Prepaid calling cards arg not returnable or refundable; all sales are final. Each prepaid
calling card will be valid for no more than six (6) months from the date we activate it. We will invoice you for
the face value of the cards less the applicable discount percentage, which shall be due and payable within
thirty (30) days atter the invoice date. After such thirty (30) day period, then we reserve the right to charge
interast on the overdus amount at the lower of {a) fifteen percent (15%) per annum or () the maximum rate
allowed by law and to deduct the invoice price of the cards plus any accrued interest from any amounts we:
owe you until paid in full. Ali applicable sales taxes will be charged on the invoiced amount of the Prapaid
Calling Card sale, unless customer provides us a valid reseller's certificate prior to the time of sale.

& E A TED Tl

Crook County Jail
P.0O. Box 339

Sundance, Wyoming B2729

THE REMEDIES OUTLINED IN THE SERVICE SCHEDULE AGREEMENT OF THE MAGTER SERVICES
AGREEMENT REMAIN THE SOLE AND EXCLUSIVE REMEDIES FOR- FAILURE OR DEFECT OF THE JAM
APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

All terms and condltions of the Agreament not amended by this First Amendment ramain In full force and
effact.

[SIGNATURES NEXT PAGE]
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iN WITNESS WHEREOQOF, the parties hava executad this First Amendment as of the First Amendment Effective Date
by thair duly authorized rapresentatives.

EVERCOM SYSTEMS, INC,

By: bt [ ~

Name; Robert Pickens

CHDDK‘CDUNTY Ja

&il Administrator Title: Chiaf Marketing Officer

Date: April 4, 2000 Date: ${13] 01

pturn signed a

BSe

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attentlon: Contracts Adminlstrator
Phona: (972) 277-0410




