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County of Georgetown, South Carolina 
 
129 Screven Street, Suite 239 · Georgetown, SC  29440-3641 
Post Office Box 421270, Georgetown, SC  29442-4200 
(843)545-3083 · Fax (843)545-3500 · purch@gtcounty.org  

 
REQUEST FOR PROPOSALS (RFP) 

 
BID NUMBER:   15-014    ISSUE DATE:   Friday, February 27, 2015 
 
OPENING DATE:  Wed., March 25, 2014  OPENING TIME:  3:30 PM (Eastern NIST) 
Bid Opening Location:  Georgetown County Courthouse, Suite #239, (Purchasing Conference Room) 
 
MANDATORY Pre-Bid Conference/Site Inspection:  Wednesday, March 11, 2015 at 1:00PM on site 
 
PROCUREMENT FOR: Inmate Telephone Service Provider 
Commodity Code(s):  72556 
 
Subject to the conditions, provisions and the enclosed specifications, sealed bids will be received at the 

location and time stated herein and will be publicly opened and read. 
 
MAILING ADDRESS:    STREET ADDRESS: 
County of Georgetown    Georgetown County Courthouse 
Post Office Drawer 421270    129 Screven Street, Suite 239 
Georgetown SC 29442-4200    Georgetown SC  29440-3641 
Attn:  Purchasing      Attn:  Purchasing 
 

IMPORTANT OFFEROR NOTES: 
1) Bid Number & Title must be shown on the OUTSIDE of the delivery package. 
2) Federal Express does not guarantee delivery to Georgetown, SC before 4:30 PM Eastern Time on 

Primary Overnight Service. 
3) United Parcel Service (UPS) does guarantee delivery to Georgetown, SC before 10:30 AM Eastern 

Time on Next Day “Early AM” Service. 
4) You must register a contact name, company name, fax and/or e-mail with the Purchasing Office as 

below to ensure your name will be added to the contact list for future amendments and addenda. 
 
Purchasing Contacts: Ann Puckett   Kyle Prufer 
  Phone   (843)545-3083   (843)545-3082 
  Fax:  (843)545-3500   (843)545-3500 
  E-mail: apuckett@gtcounty.org  kprufer@gtcounty.org 
 
This solicitation does not commit Georgetown County to award a contract, to pay any cost incurred in the 
preparation of the bid, or to procure or contract for goods or services.  It is the responsibility of each bidder 
to see that the Georgetown County Purchasing Office receives bids on, or before, the date and time 
specified for the bid opening.  No bid will be accepted thereafter.  The County assumes no responsibility 
for delivery of bids that are mailed.  Georgetown County reserves the right to reject any or all bids and to 
waive any informalities and technicalities in the bid process. 
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Intent to Respond 
 

 
 

REF:  Bid #15-014, Inmate Telephone Service Provider 
 
 

If your company intends to respond to this solicitation, please complete and promptly return this form 
to assure that you can be included on the mailing list to receive all addenda regarding this project.   
 
It is not necessary to return any other portion of the bid documents if you are not bidding. 
 
Failure to return the Intent to Respond shall not be sufficient cause to rule a submittal as non-
responsive; nor does the return of the form obligate an interested party to submit a response.  
Georgetown County’s efforts to directly provide interested parties with addenda or additional 
information are provided as a courtesy only, and do not alleviate the respondent from their obligation 
to verify they have received and considered all addenda.   All addenda are published and available on 
the county website at www.georgetowncountysc.org select "purchasing" and "current bids".   

 
 �Our firm does intend on responding to this solicitation.  
 �Our firm does not intend on responding to this solicitation.  
 

Company Name:  __________________________________________________  

Address: ____________________________________________________  

  

Contact Person: ___________________________________________________  

Telephone: _______________________________________________________  

FAX: 

E-Mail: __________________________________________________________  

 
Please return this completed form to Kyle Prufer, Purchasing Officer 
 by e-mail to purch@gtcounty.org 
 or by FAX  to (843)545-3500.  

 

[End of Intent to Respond] 
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 Time Line: Request for Proposal #15-014 
Item Date Time Location* 

Advertised Date of Issue: Friday, February 27 , 2015 n/a n/a 
MANDATORY Pre-Bid Conference/Inspection: Wed, March 11, 2015 1:00PM Detention Center† 
Deadline for Questions:   Wed, March 18, 2015 3:00PM ET Suite 239 
Bids Must be Received on/or Before: Wed, March 25, 2015 3:30PM ET Suite 239 
Public Bid Opening & Tabulation: Wed, March 25, 2015 3:30PM ET Suite 239 
Anticipated Contract Start Date Friday, May 01, 2015 n/a n/a 
*All locations in the Old County Courthouse, 129 Screven Street, Georgetown, SC unless otherwise stated. 
†Georgetown County Detention Center, 2394 Browns Ferry Rd (a/k/a SC-51), Georgetown, SC  29440 

 
Georgetown County Detention Center  

Request for Proposal (RFP)  
Inmate Telephone Service Provider 

 
The County will host a MANDATORY Prebid Conference and Site Inspection on site in the training 
room at the Georgetown County Detention Center, 2394 Browns Ferry Rd (a/k/a SC-51), Georgetown, 
SC  29440 on Wednesday March 11, 2015.  This pre-bid will begin promptly at 1:00PM Eastern NIST.  
Late attendance will not be permitted.  Only those providers with a representative registered in attendance 
will be eligible to provide a proposal.   
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SECTION I. INTENT AND SCOPE OF WORK/SPECIFICATIONS INTENT 
 

The Georgetown County, SC Detention Center is seeking proposals from qualified firms to provide 
inmate telephone service for the facility. 
 
SCOPE OF WORK/SPECIFICATIONS 
The Georgetown County Detention Center seeks to install an inmate telephone system that will provide the 
best service possible, at the lowest cost to inmate families. 

 

SECTION II. CONDITIONS SPECIFIC TO THIS RFP/CONTRACT 

A.  DETENTION CENTER INFORMATION 
 

The Georgetown County Detention Center currently has the following telephones available for inmate 
applications: 

1) (29) Inmate Telephones 
2) (28) Visitation Telephones 
3) (4) Lawyer Client Telephones 

 
All existing equipment and software are the sole exclusive property of the current operator, SECURUS 
Technologies of Dallas, TX.   

  
Monthly Average Daily Population 

 2010 2011 2012 2013 2014
January 206 207 183 226 205 
February 217 214 188 228 201 
March 218 217 206 209 186 
April 233 226 198 202 200 
May 231 236 199 203 192 
June 230 249 202 207 189 
July 221 250 206 208 180 
August 233 246 217 213 191 
September 232 233 236 209 199 
October 236 218 236 207 199 
November 211 220 216 201 195 
December 192 186 227 198 173 

              

B.  VENDOR BACKGROUND & QUALIFICATIONS 

1) Vendor must provide its most recent annual report or current income statement and balance sheet. 

2) Vendor must provide background information, including company’s history, present status, and 
projected corporate direction. This information should include an overview of the vendor’s 
experience in providing inmate telephone service. 
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3) Vendor must state the ownership makeup of the company, a description and background of the key 
management personnel, and the number and function of all employees in the State of South 
Carolina. 

4) Vendor must document that it has a minimum of three (3) years of direct experience in installing 
and servicing inmate telephone systems. 

5) Vendor must certify that it is a dealer in good standing of the products/services included in its 
proposal, and further, that it is able to deliver all items in the proposal in the time frame as 
specified in response to this RFP. 

6) Vendor must document that it is certified to provide inmate telephone service by the South Carolina 
Public Service Commission, on or before the deadline for submittal of its proposal to this RFP. 

7) Vendor must document that it has installed, serviced, and maintained at least five (5) individual 
coinless inmate telephone systems whose population is in excess of 100 inmates. Please provide a list 
including the name of the location/facility, address, administrator, contact person, telephone number, 
and date service(s) installed. 

8) All vendor personnel involved in installation, service, and/or maintenance of the proposed system 
discharging their duties on the premises of the Georgetown County Detention Center, shall be 
covered by an employee dishonesty bond in the amount of $100,000 per person. 

 
C. INTELLIGENCE GATHERING CAPABILITY 

Vendor must provide the following monthly report information, to the Georgetown County Detention 
Center, and include examples of these reports in the proposal: 

 
1) Report #1: 

 A detail of the most frequently called telephone numbers from the Georgetown County 
Detention Center. A separate report must be made for each facility and contain the 
following information: 
 Telephone number called 
 City/State the number called 
 Originating telephone number 
 Originating Inmate Facility 
 First date number called during month 
 Last date number called during month 
 Total number of calls made during month 
 Total amount of billings calls generated during month 

 
2) Report #2: 

 A detail of the most frequently called telephone numbers originating from inmate facilities 
outside Georgetown County which terminate inside Georgetown County. The report must 
contain the following information: 
 Telephone number called most frequently to Georgetown County 
 City inside Georgetown County call was made to 
 Originating telephone number 
 Originating Inmate Facility 
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 First date number called during month 
 Last date number called during month 
 Total number of calls made during month 
 Total amount of billings calls generated during month 

 
3) Other Reports: 

a) Show commonly called numbers originating from other South Carolina inmate 
facilities. 

b) Report that indicates association between inmates and telephone numbers. This is 
to include inmates in other facilities using the vendors system. 

c) Show any other intelligence related reports your company may provide. 
 

D. SYSTEM REQUIREMENTS 
 

1) The Georgetown County Detention Center is requesting the installation, operation, service, 
and maintenance of coinless inmate telephone service. There shall be no expense to the 
Georgetown County Detention Center for any costs associated with the installation, 
operation, service, and maintenance of said service 
 

2) Inmates shall have the ability to make calls using the following payment methods: 
a) 0 + station-to-station collect; 
b) Establishing and adding funds to prepaid accounts; and 
c) Making payments to postpaid accounts. 

3)  Inmate telephones shall not be capable to receiving incoming calls. 

4) All inmate calls must be directed through an automated operator. Absolutely no access to a 
“live” operator will be allowed. The system must allow for rotary acceptance, using “voice 
recognition” technology or better. 

5) All inmate calls from the Georgetown County Detention Center must be “branded” with the 
following message: 

“This is a collect call from the Georgetown County Detention Center, from 
inmate (recording of inmate’s name). . .” “All calls are monitored and recorded” 

6) The system should not allow the inmate to listen to the status of the call in progress for 
accept/deny by the called party. Moreover, the inmate shall not be allowed to communicate 
with the called party until the call is accepted. 

7) The system must provide for flexible call duration time limits, with a disconnect notice to 
inmates prior to call termination. 

8) The system must include an on-site central processing unit, that will enable the jail staff to 
perform the following functions: 
a) The addition and deletion of “blocked” telephone numbers. 
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b) The capability of utilizing a personal identification number (PIN) system, whereby inmates 
are restricted to certain pre-approved numbers that they are allowed to call for their 
unique PIN number. 

c) The addition and deletion of certain “free” calls (i.e., public defender’s office). 
d) The ability to flag certain telephone numbers, to trigger an alert when that number is 

attempted by an inmate. 
e) The ability to terminate specific conversations in progress from the main computer 

screen. 
f) The ability to produce on-site, hard-copy call history reports which include: 

i. Calls to a specific number 
ii. Calls to a specific area code 

iii. Calls to a specific exchange 
iv. Calls by date 
v. Calls by time of day 

vi. Calls from a specific phone 
vii. Calls from a specific cell block 

viii. Calls from a specific group of phones 
ix. Calls by line number 
x. Calls not complete 

xi. Calls busy or no answer 
xii. Calls refused by other party 

xiii. Calls by duration of call 
xiv. Calls terminated for voice verification failure 
xv. Vendor must include sample reports, as part of its response to this section. 

 
g) The ability to conduct diagnostics, upgrade software, and provide technical support on a 

remote on-line basis. 
 

8) The system must accommodate multi-lingual usage, by the inmates and the receiving 
parties. 

 
9) The system must provide for a centralized method of manually turning the inmate 

telephones on and off. In addition, the system must provide for an automatic turn on/ turn 
off feature. 

 
10) The vendor shall document the following information concerning the operation of the 

central processing unit: 
a) The electrical power requirements of the central processor and each inmate 

telephone. 
b) The number of telephone lines that the central processor can handle. 
c) The space requirements necessary for the installation of the central processing 

unit. 
d) Installation provisions for electrical surge protection, power failure, and battery backup. 
e) The systems capability for being updated to incorporate new features, as they are 

introduced by the manufacturer. 
f) The responsibility and liability for faulty hardware, software, and/or fraudulent use of 

equipment and the effect of such occurrences on commissions. 
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11) All equipment comprising the installed system must be FCC approved. Vendor must 
provide FCC registration numbers for all proposed equipment. 

12) The station equipment utilized for the inmate telephones must be of highly durable 
construction and designed specifically for use in the confinement environment. Each inmate 
telephone must be securely installed, with a minimum of exposed conduit (if any) in the 
inmate population area. 
Each station shall be secured with special security type screws. Phones must be in full 
compliance with the Americans With Disabilities Act (ADA). Vendor shall provide catalog 
cut sheet of phone instruments and catalog of equipment to be provided. 
 

13) Select inmate telephones shall have volume control capability. 
 

14) The vendor shall describe, in detail, the steps involved in processing a O+ collect, station-
to-station inmate telephone call. 
 

15) Explain, in detail, the process and medium(s) for storing, retrieving, rating, billing, 
collecting, and inquiry of the inmate telephone calls. Identify each entity involved, and 
describe in detail your company’s function and responsibility for each. 

16) The vendor will provide a detailed report with their proposals on rates charged to end-users of 
inmate telephone service within the state must be in accordance with the rates required by the 
SC Public Service Commission. Rates charged to end-users outside South Carolina must not 
exceed the rates charged by AT&T, including time-of-day discounts. Charging rates in excess 
of this requirement may be grounds for the Georgetown County Detention Center to cancel the 
existing contract. 

17) The vendor will provide a detailed report on the called-party rate quotes to the inmate families 
on local collect calls and should be no higher than what a citizen pays for a local collect call at a 
pay phone. They need to provide this report with their proposals.System must have the ability 
to detect and/or terminate three-way calls. Explain how your system addresses the three-
way call problem. 

18) System must provide free local phone call capability at booking and other designated areas. 

19) Vendor shall provide/maintain a pay telephone in the lobby of the Detention Center for the 
use of released inmates and family members. County expects no returns from this service. 

20) The vendor will submit a call capability to cell phones at the same cost rate provided to 
other calls for inmates. 

21) System must have the ability to constantly verify through voice biometrics or other means 
the identity of the caller to the specific pin number which was used to initiate the telephone 
call. The vendor will be required to produce a sample report of this requirement and steps in 
this process. 

22) System must be able to interface with current commissary vendor to order commissary over 
the phone free of charge to inmates or county. 
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23) System must also provide visitation phones with operation and recording features.   
 

E. INSTALLATION & DELIVERY 

1) The selected vendor shall provide all labor to install all equipment; to engineer, prepare 
software; test and cutover the system, as defined and described in this RFP. 

2) The selected vendor shall provide for the training of appropriate facility personnel, 
concerning the applicable operations associated with the central processing unit and the 
operation of the telephone system in general. 

3) The selected vendor shall provide for the training of inmates, concerning the proper use and 
operation of the inmate telephones. The vendor must provide an adequate supply of written 
instructions, for use by the inmates and their families, friends, and other parties that will be 
receiving their calls. Show examples of this in your proposal. 

4) The vendor shall include in this RFP a list of key personnel and their respective 
qualifications that will be involved in the installation, service, and/or maintenance of the 
proposed system. 

5) The vendor shall provide a detailed schedule for the installation, testing, and cutover of the 
proposed system; the schedule shall include the training of jail personnel and inmates. 

F. SERVICE AND MAINTENANCE 

1) Describe in detail the full-time service personnel for South Carolina. Please provide the 
following information on each: Name, Number of Years with Company, and pertinent 
Experience and Training in telecommunications or other related fields. 

2) All service technicians must be full-time employees of the vendor. All employees are 
subject to an FBI background search. In addition, all service technicians must be properly 
bonded, as provided for in item III. H of this RFP. 

3) Response time for emergency service shall be within four (4) hours, twenty-four (24) hours 
per day, seven (7) days per week. Response is defined as a qualified technician on-site. 

4) Vendor must provide service 24 hours a day - 7 days a week, including holidays, for inmate 
telephone service. Response time during any of these periods should be no less than 4 hours 
emergency, 24 hours non-emergency. An emergency is defined when 30% or more of the 
stations are unable to process calls. Please describe your company’s ability to fulfill this 
requirement. 
 

5) Vendor must provide a toll-free number for trouble reporting. Describe in detail what steps 
are taken from the point of discovery and reporting of the problem until the trouble has been 
cleared. Also, explain how service requests are handled after hours, weekends, and holidays. 

6) Describe in detail vendor’s service escalation procedures, complete with the names and 
telephone numbers of the persons to be notified. Manufacturer support should be included. 
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7) Provide the size, location, and distance from Georgetown, SC of the nearest service center 
maintained by the vendor. 

8) All service personnel are required to wear company uniforms and carry an identification 
badge approved by the Georgetown County Detention Center. 

9) Provide as part of the RFP all cost that might be billed to the county for any service or 
maintenance to the system to include the (29) inmate phones, (28) visitation phones, and (4) 
lawyer-client phones.  

 
 

G .  COMMISSIONS 

1) All commissions are paid on 100% of the gross revenue. Gross revenue is defined as all 
revenue generated by the telephone, including un-billable and uncollectible calls. No 
deductions for billing and collection, validation, bad debt, or transmission costs are allowed. 

2) Commissions shall be paid not later than 30 days following the end of each calendar month. 

3) Failure to pay Georgetown County commissions by the due date shall be grounds for 
cancellation of any contract executed pursuant to this RFP. 

4) Georgetown County reserves the right to inspect the successful bidder’s books, to insure 
that the proper commission is being paid. Any discrepancy or abnormality found in the 
commission payment process is grounds for Georgetown County to cancel the contract and 
choose another vendor to provide service. 

H .  B R O C H U R E S  

Each provider may include in this section any brochures, reference materials, and/or technical 
guides that support the responses provided in other sections of this RFP. 
 
 

I.    CONTRACT TERM 
 

This contract will be awarded for an initial one-year contract term, with four (4) one-year 
additional terms to be offered at the discretion of Georgetown County. The total allowable term 
will be for five (5) years after the date of award. 

J. PREPARATION OF PROPOSAL 

1) All proposals should be complete and carefully worded and must convey all of the information 
requested by Georgetown County. If significant errors are found in the offerors proposal, or if 
the proposal fails to conform to the essential requirements of the RFP, Georgetown County and 
Georgetown County alone will be the judge as to whether that variance is significant enough to 
reject the proposal. 
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2) Proposals should be prepared simply and economically, providing a straightforward, 
concise description of offerors capabilities to satisfy the requirements of the RFP. 
Emphasis should be on completeness and clarity of content. 

3) If your proposal includes any comment over and above the specific information requested 
in our Request for Proposal, you are to include this information as a separate appendix to 
your proposal. 
 

4) To achieve a uniform review process and allow for adequate comparability, the proposals 
must be organized in the manner specified below: 

a) Letter of Transmittal - limit to four printed pages. 
 

b) Briefly state your firm's understanding of the work to be done, and make positive 
commitment to perform the work. 
 

c) Identify your proposal's principal strengths. Give the names of the persons who 
will be authorized to make representations for your firm, their titles, addresses, 
and telephone numbers. 
 

d) State whether or not your firm has been involved in any litigation within the past 
five (5) years, arising out of your performance. Explain fully if it has been involved 
in any litigation. 
 

e) Table of Contents- clearly identifying the material, by section and page number. 
 

f) Proposed management plan, listing all aspects of running the business at the. 
Include all subcontractor relationships. 

 
g) Proposed computer technology to be utilized during the contract. Include sample 

reports. 
 

h) Provide a list of subcontractors and state the years of experience your firm has with 
each subcontractor for this type of work. 

 
i) Other information and materials which the proposer wishes to submit in support 

of his proposal, qualifications, etc. 
 

K. DISCUSSION/NEGOTIATION 
 
  By submission of a proposal, the offeror agrees that during the period following issuance of a 

proposal and prior to final award of contract, the offeror shall not discuss this Procurement with any 
party except members of the Purchasing Department of Georgetown County or other parties 
specifically designated in this solicitation. The offeror shall not attempt to discuss with or attempt to 
negotiate with the using Agency any aspect of the procurement without prior approval of the Director 
of Purchasing. 

L.  AMENDMENTS TO RFP 
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1) VERBAL COMMENTS OR DISCUSSIONS BY THE COUNTY RELATIVE TO THIS 
SOLICITATION CANNOT ADD, DELETE OR MODIFY ANY WRITTEN 
PROVISION. ANY ALTERATION MUST BE IN THE FORM OF A WRITTEN 
AMENDMENT TO ALL OFFEROR'S. 
 

2) If it becomes necessary to revise any part of the RFP, an amendment will be provided to all 
eligible offerors and posted on the County website at www.gtcounty.org.  Select "Bid 
Opportunities" from the Quick Links box on the home page. 
   

M. ORAL PRESENTATIONS 
  Offerors may be requested to make oral presentations of their proposals to Georgetown County. 

Such presentations provide an opportunity for the offerors to clarify their proposals and to ensure 
a thorough understanding. 

 
N.  AWARD 

  An award resulting from this request shall be awarded to the responsive and responsible offeror(s) 
whose proposal is determined to be most advantageous to Georgetown County, taking into 
consideration price, when required, and the evaluation factors set forth herein; however, the right 
is reserved to reject any and all proposals received and in all cases, Georgetown County will be 
the sole judge as to whether an offerors proposal has or has not satisfactorily met the requirements 
of this RFP.   

 

[The remainder of this page intentionally left blank.] 
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EVALUATION CRITERIA 

EVALUATION FORM  

 DATE: _________________    

REVIEWER’S NAME/TITLE:           

RFP No: 15-014, Inmate Telephone Service Provider 

No. CRITERIA 
POSSIBLE 

POINTS 
POINTS 
SCORED

1 
Demonstrated understanding of the problems and needs presented 
by the project. 

20 
  

2 
Soundness of offeror’s approach to the problems and needs 
presented by the project, including offeror’s methodology for 
achieving specific tasks and objectives. 

20 

  

3 
Experience and capacity of offeror, including recent and related 
experience. 

20 
  

4 
Qualifications of project personnel and offeror’s ability to commit a 
capable staff and support for a project of this size under the time 
constraints as listed in the RFP. 

20 

  

5 Cost effectiveness and reasonableness of offeror’s proposed fee. 20 
  

  
  TOTAL 

POINTS 
  

 

REVIEWER’S COMMENTS: 
 
               

              

              

              

              

              

              

      

[The remainder of this page intentionally left blank.] 
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Instructions for Providers 

Bid #15-014 
Inmate Telephone Service Provider 

 
1. Submission of Questions 

Questions must be submitted in writing via electronic mail, facsimile or postal mail to the Issuing 
Officer no later than the “Deadline for Questions” cutoff identified in the Bid Timeline on page two (2) 
in order to generate an official answer.  All written questions will receive an official written response 
from the Georgetown County Purchasing Office (GCPO) and will become addenda to the solicitation.   

 
GCPO reserves the right to reject or deny any requests made by the provider.   

 
Impromptu, unwritten questions are permitted and verbal answers may be provided, but are only 
intended as general direction and will not represent the official GCPO position.  The only official 
position of GCPO is that which is stated in writing and issued in the solicitation as addenda thereto.   

 
No other means of communication, whether oral or written, shall be construed as a formal or official 
response/statement and may not be relied upon.   SEND QUESTIONS TO: 

 
Kyle Prufer, Purchasing Officer 
Post Office Box 421270, Georgetown, SC  29442-1270 
Fax: (843) 545-3500 
Email:  kprufer@gtcounty.org 
 

2. Written sealed public bids for a Term Contract to provide Inmate Telephone Services shall be received 
in the Purchasing Office, Second Floor, Suite 239, 129 Screven Street, Georgetown, SC until the cut-
off time shown in the bid timeline on page (2) of this document.  Bids will then be publicly and 
promptly opened at the designated time by the Purchasing Officer.  Bids that are not in the Purchasing 
Officer’s possession prior to the stated opening date and time will be considered NON RESPONSIVE 
and returned unopened.  An official authorized to bind the offer must sign all proposals submitted. 

 
3. IMPORTANT OFFEROR NOTES: 

a) Bid Number & Title must be shown on the OUTSIDE of the delivery package. 
b) Federal Express does NOT guarantee delivery to Georgetown, SC before 4:30 PM Eastern Time on 

Next Day Service. 
c) UPS WILL guarantee delivery to Georgetown, SC before 10:30 AM Eastern Time on Next Day 

“Early AM” Service. 
 
4. Inclement Weather/Closure of County Courthouse 

If the County Courthouse is closed for business at the time scheduled for bid opening, for whatever reason, 
sealed bids will be accepted and opened on the next scheduled business day, at the originally scheduled time. 

 
5. This solicitation does not commit Georgetown County to award a contract, to pay any cost incurred in 

the preparation of the bid, or to procure or contract for goods or services.  It is the responsibility of 
each bidder to see that the Georgetown County Purchasing Office receives bids on, or before, the date 
and time specified for the bid opening.  No bid will be accepted thereafter.  The County assumes no 
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responsibility for delivery of bids that are mailed.  Georgetown County reserves the right to reject any 
or all bids and to waive any informalities and technicalities in the bid process. 

6. One (1) loose-leaf (unbound) single-sided, reproducible ORIGINAL of your proposal must be 
submitted in a sealed envelope and clearly marked on the outermost container as follows: 

OFFEROR’S NAME 
BID ITEM NAME 
BID NUMBER 
 

7. No Bidder may submit more than one bid.  Multiple bids for different manufacturers but represented by the 
same firm will not be accepted.  Bids offered directly from manufacturers shall indicate if a local 
dealer/representative will be involved. 

 
8. Definitions: 

a) The terms “Proposer”, “Offeror”, “Vendor” or “Bidder” refer to those parties who are submitting sealed 
responses for the work set forth in this document to the OWNER, as distinct from a sub-bidder who 
provides a bid to the Bidder. The term “Contractor” refers to the successful Bidder.   

 
b) The term “Inmate Telephone Service Provider” or “Service” or “Provider” refers to the complete set of 

services as specified in this document, in every aspect.  
 

c) The terms “Owner” and “County” refer to the County of Georgetown, South Carolina.   
 

d) Where the words “shall” or “must” are used, it signifies an absolute minimum function or capacity that, if 
not satisfied, may result in disqualification. 

 
e) Where the words “should”, “may”, or “is desirable” are used, it signifies desirable, but not mandatory 

functions or capacities. Bidders who are able to provide these functions or capacities may be evaluated more 
favorably that those who cannot. 

 
9. Correction or Withdrawal of Bids; Cancellation of Awards 

An offeror must submit in writing a request to either correct or withdraw a bid to the Procurement Officer.  Each 
written request must document the fact that the offeror’s mistake is clearly an error that will cause him 
substantial loss. 

a) Correction of awards :  An offeror shall not be permitted to correct a bid mistake after bid opening 
that would cause such offeror to have the low bid unless the mistake in the judgment of the 
Procurement Officer is clearly evident from examining the bid document; for example, extension 
of unit prices or errors in addition. 

b) Cancellation of awards prior to performance:   When it is determined after an award has been 
issued but before performance has begun that Georgetown County’s requirements for the goods or 
services have changed or have not been met, the award or contract may be canceled and either 
reawarded or a new solicitation issued. 

 
10. Faxed or E-mailed bids will not be accepted by Georgetown County. 
 
11. If you need any reasonable accommodation for any type of disability in order to participate in this 

procurement, please contact the purchasing office as soon as possible.  
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12. Any deviations from the specifications or modification of this bid and any extra or incidental work or reductions 

in work shall be set forth in writing and signed by both parties prior to making such change.  Any increase or 
decrease in the bid price resulting from such change shall be included in writing. 

13. Exceptions: The bidder shall list on a separate sheet of paper any variations from, or exceptions to, the 
conditions and specifications of this bid.  This sheet shall be labeled “Exception(s) to Bid Conditions and 
Specifications,” and shall be attached to the bid.   When Proposers find instances where they must take exception 
with certain requirements or specifications of the bid, all exceptions shall be clearly identified.  Written 
explanations shall include the scope of the exceptions, the ramifications of the exceptions for the County of 
Georgetown, and a description of the advantage to be gained or disadvantages to be incurred by the County as a 
result of these exceptions.  If none, write “NONE”.  

 
14. Georgetown County reserves the right to reject any or all bids, and to waive as an informality any irregularities 

contained in any bid as may be deemed in the best interest of the County.  Georgetown County further reserves 
the right to reject any bid submitted, at its sole option, that the vendor may not be able to meet the service 
requirements of the bid. 

 
15. Publicity releases: contractor agrees not to refer to award of any resulting contract in commercial advertising in 

such a manner as to state or imply that the products or services provided are endorsed or preferred by the user.   
 

16. Material Safety Data Sheets:  The County of Georgetown will not receive any materials, products, or chemicals 
which may be hazardous to an employee's health unless accompanied by a Material Data Sheet when received. 

 
17. Ownership of Copyright: All right, title and interest in all copyrightable materials which vendor shall create in 

the performance of its obligations hereunder shall be the property of the procurer.  Vendor agrees to assign and 
hereby does assign any and all interest it has in and to such material to procurer.  Vendor agrees, upon the 
request of procurer to execute all papers and perform all other such acts necessary to assist procurer to obtain 
and register copyrights on such materials.  Where applicable, works of authorship created by the vendor in the 
performance of its obligations hereunder, shall be considered “works for hire” as defined in the U.S. Copyright 
Act. 

 
18. Ownership of Documents: Any reports, studies, photographs, negatives or other documents prepared by vendor 

in the performance of its obligations shall be the exclusive property of the procurer and all such material shall be 
remitted to the procurer by the vendor upon completion, termination or cancellation of this order.  Vendor shall 
not use, willingly allow or cause to have such material used for any purpose other than performance of its 
obligations under this order without the prior written consent of the procurer. 

 
19. Affirmative Action:  The contractor will take affirmative action in complying with all Federal and State 

requirements concerning fair employment and employment of the handicapped, and concerning the treatment of 
all employees, without regard or discrimination by reason of age, race, color, religion, sex, national origin or 
physical handicap. The following are incorporated herein by reference: 41 C.F.R. 60-1.4, 60-250.4 and 60-
741.4. 

20. Inclusion and participation of disadvantaged, small, and local business entities is strongly encouraged, but 
minimum participation standards are not in effect for this project.  
 

21. Bidders must clearly mark as "confidential" each part of their bid which they consider to be proprietary 
information that could be exempt from disclosure under section 30-4-40, Code of Laws of South Carolina 1976, 
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as amended (Freedom of Information Act).  If any part is designated as confidential, there must be attached to 
that part an explanation of how this information fits within one or more categories listed in section 30-4-40.  The 
County reserves the right to determine whether this information should be exempt from disclosure and no legal 
action may be brought against the County or its agents for its determination in this regard. 

 

22. CERTIFICATION REGARDING DRUG-FREE WORKPLACE: 
 The contractor certifies that the vendor(s) will provide a “drug-free workplace” as that term is defined in Section 

44-107-30 of the Code of Laws of South Carolina, 1976, as amended, by the complying with the requirements 
set forth in title 44, Chapter 107. 

 
23. Nothing herein is intended to exclude any responsible vendor, his product or service or in any way restrain or 

restrict competition. On the contrary, all responsible vendors are encouraged to bid and their bids are solicited. 
 

24. Acknowledgement of Addenda 

Each contractor is responsible to verify the number of total addenda issued prior to bid. Failure to acknowledge 

all addenda may disqualify the bidder.  All addenda are posted by the County at the website located at 

www.gtcounty.org, select “Current Bids” from the Quick Links box. It is each proposer’s responsibility to verify 

that all addenda have been received and acknowledged.   
 

25. TERMS OF AGREEMENT / RENEWAL 
 The initial term of any resulting contract shall be for a period of one (1) calendar year, effective from date of 

contract award.  The County reserves the right to negotiate with the successful bidder, after contract award, for 
an additional discount should available funds permit the purchase of additional units within the fiscal year. The 
County reserves the right, at its sole option, to renew the contract for four (4) additional consecutive terms, 
contingent upon satisfactory performance in the prior period, not to exceed a maximum term of five (5) years 
total.   

 
26. PRICE ESCALATION/DE-ESCALATION: 
 Prices are to remain firm for the first contract period. In subsequent terms, the contractor may request, in writing 

at least sixty (60) days in advance of the contract ending date, an increase/decrease. Should the County elect to 
exercise the option to renew the contract for additional year(s), the contract prices for the additional years shall 
not exceed the percentage increase/decrease of the "Services" category of the CPI-W SECTION OF THE 
COMSUMER PRICE INDEX of the United States Bureau of Labor Statistics for the latest twelve month for 
which statistics are available.  Should the price change be granted and the County elects to renew the contract, 
the purchase order will reflect the changes. 

 
27. Bids must be include the Proposal or Bid Form furnished or will be rejected. Proposals shall be typewritten 

or written in ink on the form prepared by the County.  The person signing the bid shall initial all corrections 
or erasures. 

 
28. Insurance 
 The successful bidder shall procure, maintain, and provide proof of, insurance coverage for injuries to 

persons and/or property damage as may arise from or in conjunction with, the work performed on 
behalf of the County by the bidder, his agents, representatives, employees or subcontractors.  Proof of 
coverage as contained herein shall be submitted fifteen (15) days prior to the commencement of work 
and such coverage shall be maintained by the bidder for the duration of the contract period; for 
occurrence policies.   

 a. General Liability 
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  Coverage shall be as broad as:  Comprehensive General Liability endorsed to include Broad Form, 
Commercial General Liability form including Products/Completed Operations. 

  1. Minimum Limits 

   General Liability: 
   $1,000,000 General Aggregate Limit  
    $1,000,000 Products & Completed Operations 

   $1,000,000 Personal and Advertising Injury  
   $1,000,000 Each Occurrence Limit 
   $50,000    Fire Damage Limit 

   $5,000     Medical Expense Limit 

 b. Automobile Liability 

  Coverage sufficient to cover all vehicles owned, used, or hired by the bidder, his agents, 
representatives, employees or subcontractors. 

  1. Minimum Limits 

   Automobile Liability: 

   $1,000,000 Combined Single Limit  
   $1,000,000 Each Occurrence Limit 

   $5,000     Medical Expense Limit 

 c. Workers' Compensation 

  Limits as required by the Workers' Compensation Act of SC.  Employers Liability, $1,000,000. 

 d. Owners' & Contractors' Protective Liability 

  Policy will be in name of County.  Minimum limits required are $1,000,000. 

 e. Professional Liability 

  Minimum limits are $1,000,000 per occurrence. 

 f. Coverage Provisions 

  1. All deductibles or self-insured retention shall appear on the certificate(s). 

  2. The County of Georgetown, its officers/ officials, employees, agents and volunteers shall be 
added as "additional insured" as their interests may appear.  This provision does not apply to 
Professional Liability or Workers' Compensation/Employers' Liability. 

  3. The offeror's insurance shall be primary over any applicable insurance or self-insurance 
maintained by the County. 

  4. Shall provide 30 days written notice to the County before any cancellation, suspension, or 
void of coverage in whole or part, where such provision is reasonable. 

  5. All coverage for subcontractors of the bidder shall be subject to all of the requirements stated 
herein. 

6. All deductibles or self-insured retention shall appear on the certificate(s) and shall be subject 
to approval by the County.  At the option of the County, either; the insurer shall reduce or 
eliminate such deductible or self-insured retention; or the bidder shall be required to procure a 
bond guaranteeing payment of losses and related claims expenses. 

7. Failure to comply with any reporting provisions of the policy(s) shall not affect coverage 
provided the County, its officers/officials, agents, employees and volunteers. 

8. The insurer shall agree to waive all rights of subrogation against the County, its' 
officers/officials, agents, employees or volunteers for any act, omission or condition of 
premises which the parties may be held liable by reason of negligence. 

  9. The bidder shall furnish the County certificates of insurance including endorsements affecting 
coverage.  The certificates are to be signed by a person authorized by the insurance 
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company(s) to bind coverage on its' behalf, if executed by a broker, notarized copy of 
authorization to bind, or certify coverage must be attached. 

10. All insurance shall be placed with insurers maintaining an A.M. Best rating of no less than an 
A:VII. If A.M. Best rating is less than A:VII, approval must be received from County's Risk 
Officer. 

29. Workman’s Compensation Coverage 

 Georgetown County, SC will require each contractor and service provider to maintain on file with the purchasing 
officer, a current Certificate of Insurance showing limits as required by the Workers' Compensation Act of SC:  
Employers Liability, $1,000,000. 

 
 The law also recognizes "statutory employees." These are employees who work for a subcontractor who may 

be working for a business or another contractor. Employers should inquire whether or not a subcontractor 
working for them has workers' compensation insurance, regardless of the number of employees employed by 
the subcontractor. If the subcontractor does not, the subcontractor's injured employees would be covered under 
the employer's workers' compensation insurance.  If the subcontractor does not carry workers' compensation 
insurance, then the owner or the principal contractor would be liable just as if the subcontractor's employee 
was one of their employees. 

 
 For answers to additional questions, visit the SC Worker’s Compensation Commission website, at: 
 

  http://www.wcc.sc.gov/Pages/FrequentlyAskedQuestions.aspx#emp1 
 
30. Hold Harmless Clause 

 The Contractor shall, during the term of the contract including any warranty period, indemnify, defend, and hold 
harmless the County, its officials, employees, agents, and representatives thereof from all suits, actions, or claims of 
any kind, including attorney's fees, brought on account of any personal injuries, damages, or violations of rights, 
sustained by any person or property in consequence of any neglect in safeguarding contract work or on account of 
any act or omission by the contractor or his employees, or from any claims or amounts arising from violation of any 
law, bylaw, ordinance, regulation or decree.  The vendor agrees that this clause shall include claims involving 
infringement of patent or copyright. 

31. Workmanship and Inspection 

 All work under this contract shall be performed in a skillful and workmanlike manner.  The County may, in writing, 
require the Contractor to remove any employee from work that the County deems incompetent or careless. 

 Further, the County may, from time to time, make inspections of the work performed under this contract.  Any 
inspection by the County does not relieve the Contractor from any responsibility regarding defects or other failures to 
meet the contract requirements. 

32. Invoicing and Payment 

  The firm shall submit invoices on a frequency to be determined, as agreed upon by the County, for each payment 
requested.   Such invoice shall also include a detailed breakdown of all charges. All such invoices will be paid 
within thirty (30) days unless any items thereon are questioned, in which event payment will be withheld pending 
verification of the amount claimed and the validity of the claim.  The firm shall provide complete cooperation 
during any such investigation.  All invoices shall be forwarded to the following address: 

    County of Georgetown 
    Accounts Payable 
    P.O. Box 421270 
    Georgetown, SC  29442-1270 

 Individual contractors shall provide their social security numbers, and proprietorships, partnerships, and 
corporations shall provide their federal employer identification number on the pricing form. 
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33. South Carolina Sales Tax 

 The County of Georgetown, SC is not exempt and pays the appropriate SC sales tax on all applicable purchases.  
Effective May 01, 2015, the rate will change from 6% to 7%.   

34. Assignment of Contract 

 This contract may not be assigned in whole or part without the written consent of the Purchasing Officer. 

35. Termination 

 Subject to the provisions below, the contract may be terminated by the County upon thirty (30) days advance 
written notice to the other party; but if any work or service hereunder is in progress, but not completed as of the date 
of termination, then this contract may be extended upon written approval of the County until said work or services 
are completed and accepted. 

  a. Termination for Convenience 

 In the event that this contract is terminated or canceled upon request and for the convenience of the 
County, without the required thirty (30) days advance written notice, then the County shall negotiate 
reasonable termination costs, if applicable. 

  b. Termination for Cause 

 Termination by the County for cause, default or negligence on the part of the contractor shall be 
excluded from the foregoing provision; termination costs, if any, shall not apply.  The thirty (30) days 
advance notice requirement is waived in the event of Termination for Cause. 

c. Non-Appropriation:  
  It is understood and agreed by the parties that in the event funds are not appropriated in the 

current fiscal year or any subsequent fiscal years, this contract will become null and void 
and the County will only be required to pay for services completed to the satisfaction of the 
County. 

36. Default 

 In case of default by the contractor, for any reason whatsoever, the County may procure the goods or services 
from another source and hold the contractor responsible for any resulting excess cost and may seek other 
remedies under law 

37. Severability 

 In the event that any provision shall be adjudged or decreed to be invalid, such ruling shall not invalidate the entire 
Agreement but shall pertain only to the provision in question and the remaining provisions shall continue to be 
valid, binding and in full force and effect. 

38. Applicable Laws 

This Agreement sha1l be governed by and construed in accordance with the laws of the State of South Carolina, 
U.S.A.  

 
39. Claims and Disputes: 
 All claims, disputes and other matters in question between parties arising out of, or relating to, this Agreement, 

or the breach thereof, shall be decided in the Circuit Court of the Fifteenth Judicial circuit in Georgetown 
County, South Carolina.  By executing this Agreement, all parties specifically consent to venue and jurisdiction 
in Georgetown County, South Carolina and waive any right to contest jurisdiction and venue in said Court. 

 
40. Rights of County 
 The County reserves the right to reject all or any part of any bid, waive informalities and award the contract to the 

lowest responsive and responsible bidder to best serve the interest of the County. 
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41. Award of Bid 

 In determining the lowest responsive and responsible bidder, in addition to price, there shall be considered the 
following: 

(a) The ability, capacity and skill of the bidder to perform the contract. 
(b) Whether the bidder can perform the contract within the time specified, without delay of interference. 
(c) The character, integrity, reputation, judgment, experience and efficiency of the bidder. 
(d) The quality of performance on previous contracts. 
(e) The previous and existing compliance by the bidder with laws and ordinances relating to the contract. 
(f) The sufficiency of the financial resources to perform the contract to provide the service. 
(g) The quality, availability and adaptability of the supplies or contractual services to the particular use 

required. 
(h) The ability of the bidder to provide future maintenance and service. 
(i) The discount terms and conditions of the bid. 
(j) Delivery time. 

 

42. Notice of Award 

 A Notice of Intent to Award will be mailed to all respondents. 
 
43. Protest 

 Bidders may refer to Sections 2-67, 2-73, and 2-74 of Ordinance #2008-09, also known as the Georgetown County, 
South Carolina Purchasing Policy to determine their remedies concerning this competitive process.  The failure to 
be awarded a bid shall not be valid grounds for protest.  

44. Debarment 

By submitting a bid, the offeror certifies to the best of its knowledge and belief, that it and its principals, sub-
contractors and assigns are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded from covered transactions by any Federal, State or local  department or agency  A copy of 
the County's debarment procedure in accordance with Section 2-68 of Ordinance #2008-09, also known as the 
Georgetown County, South Carolina Purchasing Policy is available upon request.   

 
45. Firm Pricing for County Acceptance 

 Bid price must be firm for County acceptance for 90 days from bid opening date.  "Discount from list,” bids are not 
acceptable unless specifically requested. 

46. Quotations to be F.O.B.: Destination 

 Quote F.O.B.: Destination for this competitive sealed bid.  As an alternate, show exact cost for delivery.  

47. Unit Prices and Extension 

   Bid unit price on quantity specified -- extend and show total.  In case of errors in extension, unit prices shall govern.  
Bids subject to unlimited price increases will not be considered. 

48. Delivery After Receipt of Order (ARO) 

 Bid must show the number of days required to place material in using agency's receiving room under normal 
conditions.  Failure to state delivery time obligates bidder to complete delivery in fourteen (14) calendar days.  
Unrealistically short or long delivery promised may cause bid to be disregarded.  Consistent failure to meet delivery 
promises without valid reason may cause removal from bid list.  Delivery shall be made during normal working 
hours only, 9 to 5, unless prior approval has been obtained from the County. 

49. Permits 
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The successful Offeror must be responsible for obtaining all necessary city, county, and state permits/licenses 
and must comply with all local codes and ordinances. Copies of such permits/licenses shall be made available to 
the County upon request. Building contractors working within Georgetown County must also secure a Contractor’s 
License from the Building Department.  Work within the Georgetown City Limits may require a City Business 
License.   For additional information, please review the “Forms and Fees” section of the Building and Planning 
web page at the link below: 

 http://www.georgetowncountysc.org/building/default.html 
 

50. Environmental Management: 
 Vendor/Supplier/Contractor will be responsible for complying with all federal, state and local 

environmental regulations relating to transportation, handling, storage, spillage and any other aspect of 
providing the services specified herein, as applicable. 

 
51. Bid Tabulation Results 
 Vendors wishing to view the bid tabulation results may visit the Georgetown County, SC web-site at:  

http://www.gtcounty.org.  Select “Purchasing”, then “Bids Under Review” and double click the link under 
the individual bid listing. 

 
52. The Bidder hereby certifies that he or she has carefully examined all of the Documents for the project, 

has carefully and thoroughly reviewed this Request for Bid/Quotation, has inspected the location of the 
project (if applicable), and understands the nature and scope of the work to be done; and that this Bid is 
based upon the terms, specifications, requirements, and conditions of the Request for Bid/ Documents. 
The Bidder further agrees that the performance time specified is a reasonable time, having carefully 
considered the nature and scope of the project as aforesaid. 

 
53. Any attempt by the vendor to influence the opinion of County Staff or County Council by discussion, 

promotion, advertising, misrepresentation of the submittal or purchasing process or any procedure to 
promote their offer will constitute a violation of the vendor submittal conditions and will cause the 
vendor’s submittal to be declared null and void. 

 
54. Apparent omission of a detailed description concerning any point, shall be regarded as meaning the best 

commercial practice is to prevail and that only material and workmanship of the finest quality are to be used. 
 

55. Response Clarification 
Georgetown County reserves the right to request additional written or oral information from Bidders in 
order to obtain clarification of their Responses. 
 

56. Georgetown County, SC has a Local Vendor Preference Option by ordinance: 

Sec 2-50. Local Preference Option 

1.  A vendor shall be deemed a Local Georgetown County vendor for the purposes of this Section if such vendor 
is an individual, partnership, association or corporation that is authorized to transact business within the State, 
maintains an office in Georgetown County, and maintains a representative inventory or commodities 
within the County on which the bid is submitted, and has paid all taxes duly assessed. 

2.  This option allows the lowest local Bidder whose bid is within five-percent (5%) of the lowest non-local 
Bidder to match the bid submitted by the non-local Bidder and thereby be awarded the contract. This 
preference shall apply only when (a) the total dollar purchase is $10,000 or more; (b) the vendor has a 
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physical business address located and operating within the limits of Georgetown County and has been 
doing business in the County for a period of twelve (12) months or more; and (c) the vendor provides proof 
of payment of all applicable Georgetown County taxes and fees if so requested. 

3.  Should the lowest responsible and responsive Georgetown County bidder not exercise its right to match 
the bid as granted herein, the next lowest qualified Georgetown County bidder shall have that right and so 
on. The right to exercise the right to match the bid shall be exercised within 24 hours of notification of the 
right to match the non-Georgetown County bidder's bid. 

4.  In order to qualify for the local preference authorized by this Section, the vendor seeking same shall be 
required to submit with its bid a statement containing relevant information which demonstrates compliance 
with the provisions of this Section. This statement shall be on a form provided by the County purchasing 
department and shall be signed under penalty of perjury. Failure to provide such affidavit at the time the 
bidder submits its bid shall constitute a waiver of any claim for preference. 

5. For all contracts for architecture, professional engineering, or other professional services governed by 
§ 2-56, Architect-Engineer and Land Surveying Services – Public Announcement and Selection Process, 
the county shall include the local business status of a firm among the factors considered when selecting 
which firms are “most highly qualified.” In determining which firm is the “most qualified” for 
purposes of negotiating a satisfactory contract, preference shall be given to a local business where all other 
relevant factors are equal. 

6.  Local preference shall not apply to the following categories of contracts: (a) Goods or services provided 
under a cooperative purchasing agreement or similar “piggyback” contract; (b) Contracts for professional 
services except as provided for in section five (§5) above; (c) Purchases or contracts which are funded, in 
whole or in part, by a governmental or other funding entity, where the terms and conditions of receipt of the 
funds prohibit the preference; (d) Purchases or contracts made pursuant to a noncompetitive award process, 
unless otherwise provided by this section; or (e)Any bid announcement which specifically provides that 
the general local preference policies set forth in this section are suspended due to the unique nature of the 
goods or services sought, the existence of an emergency as found by either the county council or county 
administrator, or where such suspension is, in the opinion of the county attorney, required by law. 

 
See the RESIDENCE CERTIFICATION FOR LOCAL PREFERENCE form attached for details. 

 
57. Vendor Checklist 
 The items indicated below must be returned as a part of the Bid Submission package: 
 ■ All Documentation per Section J – Preparation of Proposal (Pages 11-12) 
 ■ Mandatory Bid Submittal Form 
 ■ Substitute for Form W-9 
 ■ Resident Certification for Local Preference 
 ■ Mandatory Exceptions Page 
 The successful proposer will be required to provide a Certificate of Insurance naming Georgetown 

County, SC as an additional insured.  This must be on file prior to any final award.   
 
 

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.] 
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SUBSTITUTE FOR FORM W-9 
MANDATORY BID SUBMISSION FORM 

 

Pursuant to Internal Revenue Service Regulations, you must furnish your Taxpayer Identification Number (TIN) to 

Georgetown County.  If this number is not provided, you may be subject to a 26% withholding on each payment.   

 
INDIVIDUAL OR OWNER’S NAME                _________________________________________ 
          (Sole Proprietor Must Provide Individual Name along with Business Name) 
 
LEGAL BUSINESS NAME (d/b/a): _________________________________________ 
 
ADDRESS:    ( _________________________________________ 

     ( _________________________________________  

     ( _________________________________________ 

9 DIGIT TAXPAYER IDENTIFICATION NUMBER (TIN) 
(Individual Must Provide SS#; Sole Proprietorship may provide SS# or EIN#) 

    Social Security Number                    ___ ___ ___ - ___ ___ - ___ ___ ___ ___ 

       Employer Identification Number      ___ ___ - ___ ___ ___ ___ ___ ___ ___ 

BUSINESS DESIGNATION 
 Individual, Sole Proprietor, or Single-Member LLC  C-Corporation 
 S-Corporation       Partnership  
 Trust/Estate       Governmental Entity                 

 Non-Profit Organization/501(a)     Other:     
         Limited Liability Company (Must Circle the appropriate Tax Classification):  

 C = Corporation S = S Corporation  P = Partnership 
    

PRINCIPAL BUSINESS ACTIVITY (List Type of Service or Product Provided): 
_______________________________________________________________________   

 MEDICAL SERVICES PROVIDER   ATTORNEY/LEGAL SERVICES PROVIDER 
 
CERTIFICATION Under penalties of perjury, I certify that: 

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to 
me); and 

2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by 
the Internal Revenue Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or 
dividends, or (c) the IRS has notified me that I am no longer subject to backup withholding; and 

3. I am a U.S. citizen or other U.S. person; and 
4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct. 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are 

currently subject to backup withholding because you have failed to report all interest and dividends on your 

tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, acquisition or 

abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement 

(IRA), and generally, payments other than interest and dividends, you are not required to sign the 

certification, but you must provide your correct TIN.  The Internal Revenue Service does not require your 

consent to any provision of this document other than the certifications required to avoid back-up withholding. 

 
Signature:  _________________________    Date__________     
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RESIDENCE CERTIFICATION 

 FOR LOCAL PREFERENCE 
 

MANDATORY VENDOR SUBMITTAL FORM 
 

 

WHEREAS, Georgetown County Council desires to further its support of local businesses when awarding 
contracts for the provision of supplies and construction services to the County through its established 
procurement procedures. 

 THEREFOR pursuant to Georgetown County, SC Ordinance #2014-02 as adopted, §2-50 Local Preference 
Option, the Georgetown County Purchasing Officer requests each offeror provide Residence Certification.  The 
Local Preference Option provides some restrictions on the awarding of governmental contracts; provisions of 
which are stated below:  
 
Sec 2-50. Local Preference Option 

5. A vendor shall be deemed a Local Georgetown County vendor for the purposes of this Section if such vendor is 
an individual, partnership, association or corporation that is authorized to transact business within the State, 
maintains an office in Georgetown County, and maintains a representative inventory or commodities 
within the County on which the bid is submitted, and has paid all taxes duly assessed. 

6. This option allows the lowest local Bidder whose bid is within five-percent (5%) of the lowest non-local 
Bidder to match the bid submitted by the non-local Bidder and thereby be awarded the contract. This 
preference shall apply only when (a) the total dollar purchase is $10,000 or more; (b) the vendor has a physical 
business address located and operating within the limits of Georgetown County and has been doing 
business in the County for a period of twelve (12) months or more; and (c) the vendor provides proof of 
payment of all applicable Georgetown County taxes and fees if so requested. 

7. Should the lowest responsible and responsive Georgetown County bidder not exercise its right to match the 
bid as granted herein, the next lowest qualified Georgetown County bidder shall have that right and so on. 
The right to exercise the right to match the bid shall be exercised within 24 hours of notification of the right 
to match the non-Georgetown County bidder's bid. 

8. In order to qualify for the local preference authorized by this Section, the vendor seeking same shall be 
required to submit with its bid a statement containing relevant information which demonstrates compliance with 
the provisions of this Section. This statement shall be on a form provided by the County purchasing 
department and shall be signed under penalty of perjury. Failure to provide such affidavit at the time the 
bidder submits its bid shall constitute a waiver of any claim for preference. 

9. For all contracts for architecture, professional engineering, or other professional services governed by § 
2-56, Architect-Engineer and Land Surveying Services – Public Announcement and Selection Process, the 
county shall include the local business status of a firm among the factors considered when selecting which 
firms are “most highly qualified.” In determining which firm is the “most qualified” for purposes of 
negotiating a satisfactory contract, preference shall be given to a local business where all other relevant factors 
are equal. 
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10.  Local preference shall not apply to the following categories of contracts:  

(a)  Goods or services provided under a cooperative purchasing agreement or similar “piggyback” contract; 

(b)  Contracts for professional services except as provided for in section five (§5) above; 

(c)  Purchases or contracts which are funded, in whole or in part, by a governmental or other funding entity, 
where the terms and conditions of receipt of the funds prohibit the preference; 

(d)  Purchases or contracts made pursuant to a noncompetitive award process, unless otherwise provided by 
this section; or 

(e) Any bid announcement which specifically provides that the general local preference policies set 
forth in this section are suspended due to the unique nature of the goods or services sought, the existence of 
an emergency as found by either the county council or county administrator, or where such suspension is, 
in the opinion of the county attorney, required by law. 

 
 

�I certify that [Company Name]           is a  

Resident Bidder of Georgetown County as defined in Ordinance #2014-02, and our principal place of 

business is ______________________________ [City and State]. 

 

�I certify that [Company Name]          is a  

Non-Resident Bidder of Georgetown County as defined in Ordinance #2014-02, and our principal place of 

business is ______________________________ [City and State]. 

 

(X)      

Signature of Company Officer 

 

[The remainder of this page intentionally left blank.] 
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MANDATORY BID SUBMITTAL FORM 
Bid #15-014 

Inmate Telephone Service Provider 
 
The undersigned, on behalf of the vendor, certifies that: (1) this bid is made without previous understanding, agreement or 
connection with any person, firm or corporation making a bid on the same project; (2) is in all respects fair and without collusion or 
fraud; (3) the person whose signature appears below is legally empowered to bind the firm in whose name the bid is entered; (4) 
they have read the complete Request for Bid and understand and accept all provisions; (5) if accepted by the County, this bid is 
guaranteed as written and amended and will be implemented as stated; and (6) mistakes in writing of the submitted bid will be 
their responsibility. 

 
1. Name of Company submitting bid ___________________________________________ 

2. Complete the following chart of collect station-to-station call charges, for a 10 minute call that will be billed to 
the called party excluding taxes and including all surcharges (if any) that will be implemented at the time of 
installation (the origination point of all calls are assumed to be Georgetown, SC): 

 
Time of Day Charleston, SC Greenville, SC Columbia, SC Atlanta, GA
6:00 AM $ $ $ $ 
9:00 AM $ $ $ $ 
12:00 Noon $ $ $ $ 
3:00 PM $ $ $ $ 
6:00 PM $ $ $ $ 
9:00 PM $ $ $ $ 
12:00 AM $ $ $ $ 

  
3. Calling Rates:  (Shall not exceed February 2014 rate cap as set by the FCC) 

Call Type: Rate Per Minute: 

Interlata/Interstate:  Per Minute (Collect) $ 

Interlata/Interstate:  Per Minute (Prepaid Collect) $ 

Intralata/Intrastate:  Per Minute (Collect) $ 

Intralata/Intrastate:  Per Minute (Prepaid Collect) $ 

 
4. Commission Rate Based Upon 100% of Gross Revenue:       % 

5. Nearest Service Technician location:          

6. Bid cost must remain valid ninety (90) days from bid opening date. 

7. Number of days for Installation after receipt of order:        

8. Contact Address:            

 ___________________________________________________________     

9. Contact Person    _____________________________________________    
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10. Telephone Number  ________________________  Fax Number_____________________   

11. E-Mail address   ___________________________________________________   

12. Remittance Address:            

            

13. Accounting Contact    ________________________________________________ 

14. Telephone Number  ________________________ Fax Number_____________________ 

15. E-Mail address   ___________________________________________________   

16. FEIN or Social Security Number:         

17. Suspension and Debarment 
 Federal guidelines require grant recipients to obtain sufficient assurance that vendors are not suspended or 

debarred from participating in federal programs when contracts exceed $25,000. By signing below you 
verify that no party to this agreement is excluded from receiving Federal contracts, certain subcontracts, and 
certain Federal financial and nonfinancial assistance and benefits, pursuant to the provisions of 31 U.S.C. 
6101, note, E.O. 12549, E.O. 12689, 48 CFR 9.404, and each agency's codification of the Common Rule for 
Nonprocurement suspension and debarment.  [See https://www.epls.gov/ for additional information.] 

 

18. Will you honor the submitted prices for purchase by other departments within Georgetown County and by other 
government entities who participate in cooperative purchasing with Georgetown County, South Carolina?  

�Yes  �No 

19. Does your individual or company structure require the filing of a Form 1099 to the IRS on the part of 

Georgetown County, SC?   �Yes  �No 

20. Acceptance of Invitation for Bid Content:  The contents of the successful IFB/RPS are included as if fully 
reproduced herein.  Therefore, the selected contractor must be prepared to be bound by his/her proposal as 
submitted.   

21. RENEWAL OF CONTRACT 

The continuation of the terms, conditions, and provisions of any resulting contract beyond the fiscal year is 
subject to approval and ratification by the Georgetown County Council and appropriation by them of the 
necessary money to fund said contract for each succeeding year. 

22. CERTIFICATION REGARDING DRUG-FREE WORKPLACE: 
The undersigned certifies that the vendor listed below will provide a “drug-free workplace” as that term is 
defined in Section 44-107-30 of the Code of Laws of South Carolina, 1976, as amended, by the complying with 
the requirements set forth in title 44, Chapter 107. 

       �Yes  �No 
23. Any attempt by the vendor to influence the opinion of County Staff or County Council by discussion, 

promotion, advertising, misrepresentation of the submittal or purchasing process or any procedure to promote 
their offer will constitute a violation of the vendor submittal conditions and will cause the vendor’s submittal to 
be declared null and void. 
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24. The lowest or any proposal will not necessarily be accepted and the County reserves the right to award any portion thereof.  
I/We, the undersigned, hereby confirm that all the above noted documents for Bid/Request for Proposal No. 15-014 
were received.  

 
25. ILLEGAL IMMIGRATION: Non-Construction (NOV. 2008): (An overview is available at 

www.procurement.sc.gov) By signing your offer, you certify that you will comply with the applicable 
requirements of Title 8, Chapter 14 of the South Carolina Code of Laws and agree to provide to the State upon 
request any documentation required to establish either: (a) that Title 8, Chapter 14 is inapplicable to you and your 
subcontractors or sub-subcontractors; or (b) that you and your subcontractors or sub-subcontractors are in 
compliance with Title 8, Chapter 14. Pursuant to Section 8-14-60, "A person who knowingly makes or files 
any false, fictitious, or fraudulent document, statement, or report pursuant to this chapter is guilty of a felony, 
and, upon conviction, must be fined within the discretion of the court or imprisoned for not more than five 
years, or both." You agree to include in any contracts with your subcontractors language requiring your 
subcontractors to (a) comply with the applicable requirements of Title 8, Chapter 14, and (b) include in their 
contracts with the sub-subcontractors language requiring the sub-subcontractors to comply with the 
applicable requirements of Title 8, Chapter 14. [07-7B097-1] 

 

26. Printed Name of person binding bid __________________________________________    

27. Signature  (X)_______________________________________________  

28. Date:          

NOTE: THE ENTIRE IFB PACKET NEED NOT BE RETURNED. Please be sure to provide the 
requested number of copies of all offeror provided attachments. Thank you. 

 
[The remainder of this page intentionally left blank.]   
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EXCEPTIONS PAGE 
MANDATORY BID SUBMISSION FORM 

List any areas where you cannot or will not comply with the specifications or terms contained within the 
bid documentation.  If none, write “NONE”.   

 
 
 
 
 
 
 


