
 
 
 

NEWS RELEASE 

Sept. 23, 2019 
Contact:  
Jackie Broach-Akers, Public Information Officer 
Phone: (843) 545-3164 
E-mail: jbroach@gtcounty.org 
 
FOR IMMEDIATE RELEASE 

 

Georgetown County PIO receives  

“Master” status at national training center 
 

GEORGETOWN COUNTY — Georgetown County Public Information Officer Jackie 
Broach-Akers has been declared a master in her field by the National Emergency 
Management Institute. 

Broach-Akers graduated from FEMA’s Master 
Public Information program on Sept. 19 at the 
National Emergency Training Center campus in 
Emmitsburg, Md. She joins an elite group of just 
65 PIOs in the nation who have earned the title 
of Master PIO through the program. This is the 
highest level of training available to PIOs in the 
US.  

The Master PIO program is a rigorous year-
long study and training program. Over the 
course of the year, PIOs spend three weeks 
training onsite at the National Emergency 
Training Center and must write and present an 
in-depth peer-reviewed research paper on a 
topic relevant to their field. Students complete 
104 hours of classroom time in order to 
graduate, plus numerous prerequisites. Broach-Akers wrote her research paper on the 
topic of how stress and emotional trauma are handled in civilian PIOs versus sworn PIOs. 
Her paper will be housed in the National Emergency Training Center Library beginning next 
year. 

Georgetown County, 
South Carolina 

Jackie Broach-Akers receives her 
Master PIO certificate from FEMA 
Emergency Management Institute 
Deputy Superintendent Michael J. 
Sharon. She is now one of 65 Master 
PIOs in the United States. 



 
 

“The Master PIO Course is the pinnacle of our training for emergency public 
information professionals,” said FEMA Emergency Management Institute Deputy 
Superintendent Michael J. Sharon. “It solidifies the skills they learned in our Basic and 
Advanced PIO courses to build seasoned communicators who are ready in times of 
crisis.”  

The program reinforces the qualities needed to lead whole community public 
information/external affairs programs, provides relevant management theories and 
concepts and uses case studies to enhance public information/external affairs skill sets.  

MPIO program participants work within a collaborative environment on projects with an 
established network of peers. Participants contribute to the body of knowledge for 
emergency management through evaluation of leadership, group dynamics and functional 
best practices of joint information centers, and by conducting peer-reviewed research. 

“This was a very challenging program, from the competitive application process to the 
last day of class,” Broach-Akers said. “Students definitely have to put in a lot of work, but I 
got so much out of this program and I believe I’m definitely a better PIO and community 
servant as a result of this program.”  

Master PIOs are expected to be leaders in their communities and their field, advocating 
for the profession, training and mentoring new and future PIOs, and creating and 
improving training initiatives to create better PIOs. 

Broach-Akers resides in Georgetown with her husband, Randy Akers. She has a 
bachelor’s degree in Communications from Francis Marion University and worked as a 
print journalist for 15 years prior to being hired as the county’s first PIO in 2012. She is an 
active member of S.C.U.T.E. and an advisory board member to the Family Justice Center of 
Georgetown and Horry Counties, as well as a board member for the Georgetown County 
Women’s Hall of Fame. In 2018, she founded the Coastal Association of Public Information 
Officers to help PIOs in Georgetown and Horry counties connect and train together. 
Additionally, she is a member of the National Information Officers Association and the 
National Association of County Information Officers. 
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